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M6700/M7100/M6800/M7200 Serial Printers FAQ:

@ Installation Issues:

1. How to set up my Pantum M6700/M7100/M6800/M7200 Series Printer to a Wireless

Network easily by one click installation? (applicable to Wi-Fi or network models)

Here is the installation step:

1) Double-click on the Auto run file and then select “Il agree” in the agreement.

FANTUM X

Please read the following License Agreement carefuly and agree to the terms of the Agreement to pursue
nstallation.

End User License Agreement ~

The Software (as defined below) is subject to the terms and conditions detailed in the following license
agreement,

Zhuhal Pantum Sectronics Co. Ltd. (ISLICENSORI =) IS WILLING TO LICENSE THE SOFTWARE TO THE PERSON
OR ENTITY RECEIVING THE SOFTWARE (i%Y0Ui £) SOLELY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT (i *EULAi £). BEFORE YOU CLICK ONTHE i
“I agreei = BUTTON AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE
THE SOFTWARE, PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA, [F YOU DO NOT ACCEPT
THESE TERMS AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH
CASE YOU SHOULD CLICK THE i *T disagreei £ BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE SOFTWARE
FROM YOUR SYSTEM. BY CLICKING ON THE i°l agreei+ BUTTON OR INSTALLING, COPYING, DOWNLOADING
OR OTHERWISE USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY, WARRANTING YOUR
COMPLIANCE WITH AND BECOMING A PARTY TO THIS EULA.

1. Software

i “Softwarei + means the computer programs contained in the package provided by Licensor, together with all
codes, techniques, software tools, formats, designs, concepts, methods and ideas assocated with such
computer programs and all documentation related thereto,

2. Ownershp
You acknowledge and agree that the Software constitutes the valuable trade secrets of Licensor and the

software copyright owner (If the software copyright owner is not the Licensor, referred to as the "thrd party
licensor”) and that Licensor or its third party licensors own exclusvely all foreign and domest

IlDisagee| (Iageel

2) Select way 3: “Connect with wifi” and attention to the instructions display in the video.



FANTUM X

Welcome lo the Panlum product please install the driver by follow steps

Power on

E Select the way of connection

I the button dispalys “Dizconneted™, please click on o to see the video, it will show you how to connect

P
T.T....‘.'F.| |

Way 1: Connect with USE

Tips: If the one-did: nstallabon does mot satisfy your usage scenana, wou can try I:L manual instalation

3) Please make sure that pc is connected with router via network cable or  wi-Fi

Connect instruction:

1, Please make sure that PC is connected with router via netwark
cable or Wi<F

2. Please commect PC with printer vis USE cable to configure
prinvter Wi-Fi

4) Please connect PC with printer via USB cable to configure printer Wi-Fi



(v

TP—Tasl—xx:xl

Conniect instruction:
1, Please make sure that PC is comnected with router via network

cable or WiF
2. Pleass connect PC with printer via USB cable to configurs

prinvter Wi-Fi

5) After installation is finished, “Installation Complete” interface will pop out, you can select to “print

test page” or “Done”.

—FANT UM

Tips:
Connecting printer with wircless networkzninestar

[t may taloe some tme, please wait patenty.



FANTUM X

Congrate, you have completed Pantum M7200FDW Series PCLE driver installation.

Please print the test pape to make sure that the printer can be used normaly.

Print test page

ﬂ




2. How do | setup a password for my WI-FI Connection? ( applicable to

Wi-Fi models)

Step1: Make sure M6700/M7100/M6800/M7200 Series printer is power on.
Step2: Connect to Printer AP by mobile phone or PC.

The SSID is start with” DIRECT-***” and follow with number and character string.

Please select the corresponding network name (SSID) from the following ist, or manually enter
the SSID and password If necessary, and then dick "Next” to configure.
Network Name Safe Mode Signal Strength e
DIRECT-SCD434 WPA/WPA2 86% ||
Test-AP3 WPA/WPA2 84%
TPAINK_36E18C WPA/WPA2 84% 3
Pantum-AP-08A 1BA WPA/WPA2 82% :
DHCP-TPVE None 82%
UttieOne WPA/WPA2 82%
DLk _DIR-612 None 80%
Test-AP2 WPA/WPA2 80% -
Refresh ,

Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

1 2 3 4 5 6 7 8 9 0

QY (W] 18| SRG) S RVE A B RO (B

Al S (DY (R G (M B K]

Z X VBN <

— 2 H

Stepd4: Enter the printer web page, choose “Login” Tap.



e 9 Q Pantum P2500W series

PANTUM

® Information Settings Admin Settings
(Cegin [ (oo

Login Usermame |

S —1

—ANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.

Username

Password

Step6: Select “settings” Tap =» wireless settings=» wireless Hot spot.

Then set wireless Parameter=>» Authentication = either WPA or WPA2.

R Information JEERIEFEN  Admin Settings  Logout Engish
Protocol Settings
= s g >Basic Status of Tumon  Tum off
RAWLPO Yotvgst Service Set Identifer (SSI0)  Pantum AP-8551FC
s Sate Mode No Authentication
i Hardware Address. 443345551 o
Bonjour

>»Wireless Parameter
Netwark Name Pantum AP

[ Authentication No Authentication + |
2>DHCP Service
Wireless P Address. 1921682231
w Machinery settings DhioP Tumon| «
Address Book
Lease Time 3om
‘Subnet Mask 2552552550

Start Address of IP Pool 192.168223100
= £nd Address of IP Pool 192168223199

—ANT UM
S— Avply

Step7: Set the password in the tap, then click “apply “.

Copyright © 2013 Zhuhai Seine Technology Cs.,




R Information m Admin Settings Log out Enghish

f w Protocol Settings
o »»tasic Status of Tumon  Tumoff
RAWAPD Hotspot Service Set identifier (SSID)  Pantum-AP-S551FC
s Sate o No Authentication
bl Hardware Address. 4433 4c 5551 4
Sonour
e [>>Wireless Parameter
] Network Name Pantum-AP-
v Wireless Settings e
Wireess Network SR
inery settin
Meamay sungs Wireiess 1P Address. 1921682231
s Book
Enatie OHCP Service Tumon +
Lesse Time s0m
St Mask 2952852850
St Addres of P Poot 192108221100
End Addressof 1 Pool 10210822319

rANTUM i -
—

Copyright © 201 Zhubal Seine Tachnology Co, L1

wion [JEE Adminsetings  Logou Engiish

>>Basic Status of Turnon  Tum off
Hotspot Service Set identier (SSID)  Pantum AP-SS51FC
Safe Mode No Authentication
Hacdware Address a3 cEsSIC
»>Wireless Parameter
Network Name Pantum AP
Authentication WeA2
% Faseword :
s 2»DHCP Service
Wireless P Address 1921682231
Enable DHCP Service Tumon -
Lease Time 3om
Suboet Mask 2552852550
Start Address of P Pool 192168222 100
End Address of P Pool 192168222199

‘Copyright © 2013 Zhuhai Seine Technology Co., Lt

Step8: Disconnect equipment and printer, when reconnect them, it should input

the password as step 7 setting.

Q! W E R T Y U O [®

A S DFGHUJ KL

Z X CVBNWM

Remark



For M6700/M7100 Series printer, here is the way to recover factory default setting
in case customer forgets the password:

Step1: Please select ‘Menu’ Step2: Select’ NO.2-System set’ by page down buttc

Step3: Select’ NO3-Restore set’ by page down Step4: Select’ NO2-YES’, and it will be done.




yaten Setting
d.Restore set

For M6800/M7200 Series printer, Here is the way to recover factory default setting

in case customer forgets the password:

Step1: Please select ‘Menu’

Step2: Select’ NO.2-System set’ by page down button




Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO2-YES’, and it will be done.




3. Where can | download the soft wares and drivers for my printer

M6700/M7100/M6800/M7200 Series Printer?

Here is the Download Link:

M6700D: https://global.pantum.com/global/drive/m6700d/

M6700DW: https://global.pantum.com/global/drive/m6700dw/

M7100DN: https://global.pantum.com/global/drive/m7100dn/

M7100DW: https://global.pantum.com/global/drive/m7100dw/

M6800FDW: https://global.pantum.com/global/drive/m6800fdw/

M7200FD:  https://global.pantum.com/global/drive/m7200fd/

M7200FDN: https://global.pantum.com/global/drive/m7200fdn/



https://global.pantum.com/global/drive/m6700d/
https://global.pantum.com/global/drive/m6700dw/
https://global.pantum.com/global/drive/m7100dn/
https://global.pantum.com/global/drive/m7100dw/
https://global.pantum.com/global/drive/m6800fdw/
https://global.pantum.com/global/drive/m7200fd/
https://global.pantum.com/global/drive/m7200fdn/

M7200FDW: https://global.pantum.com/global/drive/m7200fdw/

Stepl: Please log in our website:

http://global.pantum.com/global/

« x [ global pantum. com ]
= - rae g Vord -k Chat [} Backgrowd mansy (@ PURE-PINTE @ RANTK 58 baids 8 Anaco

PANTLIV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

jW6GOQ§eHes

ANTUM eese

Cinmla Cuinctinm ink Craad L e

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

€ X globalpantum.com/global/drive
oM [ amrmise G RERA PANTUM, P Partum sternatio:

;i 4 §% worldwide
PANTUM

NeweggVendor P & Olark Chat ) Background mans [ PIXSPINTE  ® REAMK & bids 3 Amazon

The New Era for Printing

Support

3 Diivers & Downloads @ Troubleshooting

Search Drivers by product name

E.P2500, M6500

Cartridges | Single Function | High Speed | Multi-function

?
E\n ‘ Need Help Drivers & Downloads Manual and FAO  Service Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as

below:


https://global.pantum.com/global/drive/m7200fdw/
http://global.pantum.com/global/

‘*’s‘g: Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing

Support

L!J Drivers & Downloads ‘ @ Troubleshooting

Search Drivers by product name

ez 100 [=.
E.g.P2500, M6500 \

Step4: Please click the “Printer model” in the below picture:

",é‘: Worldwide Homie | Product | Customer Service | Drivers & Downlosd
PANTULIM  The New Era for Printing

Step 1: Select Your Product

Please click here

/

Step5: At last, please chose your system and “download “at the below of page, it will be

done.

I Step 2 : Select Your System ——

g

-- Microsoft Windows Server2003/
\ ver2012 : " "
. Win?/Win8{32bit/64bit)/ Win8.1 10 A aana/
(32bit/64bit)/Win10{32bit/64bit) ' )

. >
L?,I " I 8 #  Ubuntu1204 &Ubuntu14.04 Above Android 4.0
D

PO W E R

Driver file \

20150104 Pantum P3000(PCL) Series Windows Driver VL10




4. How to solve the wireless connection failed when it showed "The

printer cannot connect to any wireless network with the wireless
credentials provided"?
Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please
don’t select “Enter SSID Manually” when you install the driver and select the

corresponding internet SSID and safe mode. And then please enter your internet
password to configure it.

Pantum P2200-P2500-P2600 Series [ x| ! Pantum P2200-P2500-P2600 Series
PANTLM | | mANTUM |
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dick Next.

Next.
SSID Safe Mode Signal Strength Service Set Identifier (SSID):
Lexmark None 100%
inopria WPAMIPA2 28% I \Your SSID name ||
Ninestar None 100%
Ninestar-print None 10% Safe Mode:
| Your SSID Name == 1 WPANPAZ 7
Pantum- IBSESF WPANPAZ 66%
Pantum-AP-0892D9 WPA/WPA2 72% Password:
Pantum-AP-08935% WPA/WPA2 72% r
Pantum-AP-089615 WPA/WPA2 84% n [ I
< >
[[] show Password
[[JEnter SSID Manually
Refresh Next Cancel Previous Cancel

Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address. And please

change your IP address the same with your configuration page



M7100 Series PANTLIM

[ Network Configuration Information Page | | Page 1]
Iriwin:d Network Configuration | | Wireless Network Configuration l
Connection Status : Not Connected Connection Status = Cannected
Wired Hardware Address : AC:C5:1B:02:42:4E Wireless Hardware Address - 00:7E:56:A1:DE: 7B
Huost Name PaotumA2424E Communication Mode : Underlying Conpection Mode
Device Logation Netwark Name (SSID) | ninestar
BSSID L 60:08: 10:c8: 841

Authentication Method — : OPEN

(Wircd Network [Pv4 [nformation | ( Wireless Network 1Pvd Information |

Status : Open Status : Open
Configuration Method = Auto Configuration Method = Auto
1P Address : 1P Address S 10,11, 94,179
Subnet Mask ) Subnet Mask ; 255. 255, 192.0
Defuul Gateway 3 Defauk Gateway i
Bonjour Nume Bonjour Name : Pantum M7100DW Series 012

424E
Wired Network 1Pv6 Information I—Wirclcss Network IPv6 Information
Status : Open Status : Open
Link-Local Address ! Link-Local Address ¢ fe80::27e: S6ff: feal:dfTh
Statckess Address - Stateless Address
Stateful Address 2 Stateful Address
E-mail Notification l I Wireless Direct Information
Out of paper ! Close Status : Open
Low toner : Close Device Name : DIRECT-AIDF7B
Paper Jam : Close IP Address :192.168.223. 1
Cartridge end Clase Password - 12345678

Role : GO
Connected Device(s) 0

OR cade quick connection :
5. What’s the WIFI default password of printer’s wireless hotspot?

The WIFI default password is  “12345678”

6. How to close Printer WIFI Hotpot Setting?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer.



[ Pantum MESSONW ser)

H-°K

- @ 192.1682 o
—ANTUM
" Information m Adwin Setting Log in Engith v
[Setng Il Wircless Hotspot A I —
- Wirshess Motspot ey
¥ Network settings >>Basic Status * Tunon = Close Fosirsenor i re
PINLNG SEiCes for
' o o Service St [dererfier (SSID)  Pantum-AP-BEE6EC tebooks, Smartphones and
¥ Wielkss Settngs other mobile devices.
Safe Mode WPA2 Personal
Wireless Network
Wireloss Hotspot Hardware Address AC1a2:13:b6:06:6C
w Machinery sattings
¥ Address Book >>Wireless Params
£-mal address book Metwork Name Pantum-AP- BAE65C
Group emall Authenticabon WPAZ Personal ¥
v e Y- =
E-mat Notificabon e
>>DHCP Service
Wireless 1P Address 192.166.223.1
Enable DHCP Sarvice Turn on
Lease Teme 30m
Subnet Mask 255,255.255.0
Start Address of IP Pool 192.168.223.300
End Address of 1P Pool 192,168.223.19%
—ANT UM
. « P .
Step2: Chose “Setting” in the below picture
ﬁ Pantum MESSONW serie % B - s
<« C | O© 192.168.223.1/Index him ¥
—ANT UM
(] Informa: Admin Setting Log in English v
| Setting __________________ [l Wireléss Hots [Tps |
- - e
i >>Basic Status * Tumon = Close .3203’35"22"2‘“’
SMTP printing services for
Bonjour Service Sat Identifier (SSID) ~ Pantum-AP-BEEGSC notebooks, smartphones znd
ather mobile Gevices.
1PVv6 Safe Mode WPA2 Personal
W Hardware Address acia2i13:b6:66:6¢
FTP

¥ Wireless Settings >>Wireless Params

Wirsless Network Network Name Pantum-AP- BEEGGC
Wireless Hotspot Authentication WPA2 Personal ¥
¥ Machinery settings Password  seseeses
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless 1P Address. 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notification v Lease Time 30m
Subnet Mask 255,255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step3: Chose “wireless Hotpot” at the left column.



D) Pantum MESSONW seric X

€  C | O 192.168223.1/indexhim!

w
—ANTUM
) Infarmation Adnin Setting Log in Engish v
[Setting [l Wireless Hotspot f. T T
SNMP i - Wireless Hotspot provides
>>Basic Status ® Tum on © Close temporary wireless and
e printing services for
Banjour Sarvice Set Identifier (SSID)  Pantum-AP-BSE6EC notsboaks, smartphones and
other mobie devices.
L% Safe Mode WPA2 Personal
wso Hardware Address ac:a2:13:b6:e6:6¢
FTP
¥ Wireless Settings >>Wireless Params
usisss Nepuork, Network Name Pantum-AP- BEEG6C
Authentication WPA2 Personal v
¥ Machinery settings Password  eeeeeees
¥ Address Book Show Password
E-mail address book >>DHCP Service
Group email Wireless IP Address 192.168.223.1
System Enable DHCP Service Turn on
E-mail Notification Lease Time 30m
Subnet Mask 255.255.255,0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANT UM

Step4:

Chose “Close” to apply and it will be done.

[} Pantum MESSONW serc X -
€ C | O 192.168.223.1/indexhtr T
—FANTUM
n Information Setting Admin Setting Log in English v
[Setting [l Wireless Hotspot L A
I/ - Viireless Hotspot provides
¥ Network settings >>Basic Status Tum o % temporary wirelezs and
printing services for
B Prolicol Seltings Sarvice Set [dantifier (SSID)  Pantum-AP- notebooks, smartphones and
¥ Wireless Settings other moblle devices.
Safa Mode WPAZ Personal
Wireless Network
Wireless Hotspot Hardware Address aca2:13:b6:e6:6c
¥ Machinery settings
¥ Address Book >>Wireless Params
E-mail address book Network Name Pantum-AP- BEEGGC
Group email Authentication WPA2 Personal ¥
Sk Password feesseen
Show Password
E-mail Notification
>>DHCP Service
Wireless 1P Address 192.168.223.1
Enable DHCP Service Turn on
Lease Time 30m
Subnet Mask 255.255.255.0
Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192.168.223.199

—ANTUM

7. How to install the Printer with hostname?

Step1:

Select ” Wireless network connection.” at the first step.



= Pantum M7100-M7200 Series

Installation Language: English

Select Printer: | Pantum M7100DW Series ~

Installation mode:

) USB Connection
Connect printer and computer with USB cable

) One-key wireless network installation

For connecting printer and computer with wireless network,
installation program will configure printer automatically into
wireless network which computer is connected into

¢ Cable network connection
Connect printer and computer with wireless network

@) wireless network connection

€e €cC

can connect the printer to the wireless network manually

Connect the printer with the computer by wireless network; you

User Guide I agree to the License Agreement

e —

Step2: Select below option and click “next”.

~ Pantum M7100-M7200 Series

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

» if you need to configure or change wireless network of the printer, please select "yes”
after the printer connects USB;

e if not, please select "no”.

(®) Yes, I want to configurate the printer's wireless network.

() No, the printer has been connected to wireless network

previous | f [ next | )| et

Step3: Select below option and click “next”.



Pantum M7100DW Series

AANTT LA

es, I have a USB cable available for

The recommended wireless network configuration method is to use a USB cable to connect to
wireless computers.

Do you have a USB cable?

installation. J

() No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly
{advanced method).

Step4: Select the WIFI name of your router and click next

Pantum M7100DW Series 1

AANTT LA

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name {wireless access pointfrouter name) was detected:

SSID: | the wifi name of your router I

Are you going to use these settings to connect to the wireless network?

) No




Step5: Click “Next’ after established the wireless connection.

Pantum M7100DW Series

Trying to establish wireless connection with the printer

Back Next Cancel

Step6: Select” Add the IP address or hostname manually” and enter your hostname (for

hostname please check with note )

Pantum M7100-M7200 Series

) Detected Printer

Printer Name IP Address Host name

Install the printer from the list with a hostname | Refresh |

(_® Add the 1P address or hostname manually_ D

G D
Previous | ’ﬁ!’ Exit




How to check your hostname of printer?

Please print the network configuration page on your control panel and then you will see it as

below :

PANTUM
| Page 1 |

Coonection Status ; Conpeaied

Wirckow Hardware Address | 00, 7E1$6:67 46 ED
Communication Mode  © Underlyisg Connection Moke
Network Name (SSID) ¢ ninestar

BSSID L 00,0644 68:2:70 o

Step7: it will be done after several minutes.

Pantum M7100-M7200 Series

i

CANTUM

Tips:

Installing the driver software will take some time.
Please be patient.

Please do not turn off the computer or run other
operations that may affect normal installation.

8.Where can | check the Hotspot IP address?

Please check it on the Network configuration information page as below:



M7100 Series

—ANTUM

f
[ Network Configuration Information Page |

[ Page 1]

mimd Network Configuration

]

Wireless Network Configuration '

Connection Status : Not Connected Connection Status : Connected
Wired Hardwure Address : AC:C5:1B:02:42:4E Wireless Hordware Address: 00: 7E:56:A1:DF: 7B
Host Name : Pantum-02424E Communication Mode ¢ Underlymg Connection Muode
Device Location Network Name (SSID) - nmestar
BSSID : 60:08:10:¢8:8e:41
Authentication Method @ OPEN
l Wired Network [Pvd Information l I7Wireless Network 1Pv4 Information ]
Status : Open Status : Open
Configuration Method < Auto Configuration Method = Auto
IP Address 1P Address : 10,11, 94,179
Subnet Mask Subnet Mask ; 255.255.192.0
Default Gateway Default Gateway -
Bonjour Name Bonpour Name : Pantum M7100DW Series (2
424E
r“’ircd Network [Pv6 Information J { Wircless Network IPv6 Information I
Status : Open Status : Open
Link-Local Address Link-Local Address : feB0::27¢: 561 feal:dfTb
Stateless Address Stateless Address
Stateful Address Stateful Address
Ij’.-maﬂ Notification | Wireless Direct Information l
Out of paper : Close Status : Open
Low toner : Close Device Name : DIRECT-A1DF7B
Pager Jum : Close Hitress 402 148 223 1]
et and F Ol Password : 12345678

9. How to connect the printer under Mac system with cable Setting

Guide?

Step1: Connect your printer and your laptop with a USB cable.

Step2: Click the “System Preferences

Pinter & Scanners”

Step3: Make sure the printer you need to use is the Default printer.



= a X
@ = @) Thu5:39PM Q @ =
r—

i;j

Previous 30 Days

4
| @ System Preferences Edit View Window Help

Printers & Scanners

G s

Pantum MB550NW se... N
@ In use, Last Used Pantum M6550NW series

B FOU SOOI, 4. Open Print Queue...
Options & Supplies..

B e idie
1d: MBSSONW series-AirPrint

=% Pantum M7200FDW s...

Pantum M7200FDW ... untitled folder 2

=
=
450 Inuse

Share this printer on the network Sharing Preferences..

PHETITUIG, v Last Printer Used 3

Default paper size  Pantum MB550NW series i 2
Pantum M7200FDW series

Step4: Select the document and start to print

10.How to print wirelessly with Mac WIFI Direct via

M6700/M7100/M6800/M7200 Series Printer?

Step 1: Find device name and IP Address, you can check it on your network configuration
information page of your printer ( Press on the control panel :Menu setting— Information

Report— Prt net conf.) , checking the Device Name in the NCI.



M7200 Series —ANT LM

[ Network Configuration Information Page | [ Page 1)

{ Wireless Direct Information J
Status : Open
| Device Name : DIRECT-6746ED |
IP Address :192.168.223.1
Password : 12345678
Role : GO
Connected Device(s) :0
QR code quick connection : *

Step 2: According the SSID Name, connect your Laptop with this WIFI.

@ WeChat File Edt View Window Help
Wi-FE On
Turn Wi-Fi Off

¥ DIRECT-6746ED
BONINK EU
DIRECT-4F2DF2
DIRECT-5C0367
DIRECT-65-HP M477 LaserJet
DIRECT-8745E2
DIRECT-7B-HP DeskJet 2600 series.
DIRECT-bS-HP M281 Lasarlet
DIRECT-COIT-PO-0425ms¥u

Scrsen Shot
3976

=
=
=
=
-
=
2
=
=
P
a=
Qs
=
=

100ERERO B BWOLTHEE + A o =§

Step 3: Select the document you want to print and click” Command” +’P” Button.

Step 4: Setting the Print parameter then click “Print” and finished.



@ Notes File Edit Format View Window Help B & 3 Fi2z02PM Q @ =

icoud
Al iCloud
Notes Prosets:  Defaul Seings

Printer; @ Pantum M7200FDW series

New Folder

Screan Shot
2020-0..47.28

tott

7oF [ SnowDetais Cancel




11.How to delete the driver in using?

Step1: Press the "Win+R" combination key on the keyboard to open [Run], enter:

services.msc in the run box and click [OK] to open the service

Open:

=/ Run

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

services.msc

OK

Cancel

Browse...

Step2: Find the "prints pooler" service in the service interface,

right-click and select "stop"

Help
coler

Q, Printer Extensions and Notifi...
&} PrintWorkflowUserSve_47¢68
‘&) Problem Reports and Soluti..
&} Program Compatibility Assis...
£} QPCore Service

<

This service ..
Print Workfl...
This service ...
This service ..

Tencent Prot...

Running

Running
Running

Automatic
Manual
Manual
Manual
Manual
Automatic

‘4 Services — O >
File Action View Help
e [ E G HFE »ann
. Services (Local) * Services (Local)
Print Spooler Name Description Status Startup Type Loc ™
-.‘.‘,;)[OpenSSH Authentication Ag.. Agent to hol.. Disabled Loc
Stop the service &, Optimize drives Helps the co... Manual Loc
&) Parental Controls Enforces par... Manual Loc
&) Payments and N - aa Manual (Trigg..  Loc
?:F"'ipt'?": s brint iobs and £}, Peer Name Resc Start Manual Loc
is service spools print jobs an: & Stoy
handles interaction with the printer. “'f}‘ Paer Netwcrkfng P Manual Lec
If you turn off this service, you won't 4 Peer Networking Pause Manual Loc
be able to print or see your printers. £k Performance Co FEhE Manual Loc
G Performance Log - Manual Loc
&k Phone Service Manual (Trigg.. Loc
.C-"?x PimindexMainte All Tasks > Running Manual Loc
7 .
\..T’[ Plug and Play Raftash Running Manual Loc
&} PNRP Machine Manual Loc
&} Portable Device Properties Manual (Trigg.. Loc
\‘_‘-;); Power Running Automatic Loc

Loc ¥

Extended / Standard /

Stop service Print Spooler on Local Computer




Step3 : Turn on the computer, open the “, C:\Windows\System32\spool\PRINTERS

directory in turn, and delete all files "inside;

PRINTERS
Share

MEs=
File Home

e o

s Quick access
I Desktop
¥ Downloads

‘£ Documents

% 4 %

&= Pictures
2020-07
2020-08

B
OneDrive
= This PC

W Network

2items

Step4 :

View

Name

1 00002.SHD

|| oooo2.sPL

> This PC > local Disk (C:) > Windows » System32 > spool > PRINTERS

Date modified Type Size
SHD File

9/4/2020 11:02 AM

ave Flash Obj.
7-Zip

CRCSHA >

£ Share

BB B EETEA)..

28 5003 00002 rar"m)

B8 =45t Email..

B =43 -o000z.rar" 3 E-mail

o FETIEERS

EHQQAEEIFNFL

Send to >
Cut

Copy

Create shortcut

Delete

Rename

Properties

2items selected 2.28 MB

Switch back to the “prints pooler”

service and click [OK];

6 KB
2337 KB

~v Q| Search PRINTERS p

service interface, restart the "prints pooler"

"4 Services

File  Action

View Help

&= [m B 8= HE

P a

m w

2. Services (Local)

. Services (Local)
Print Spooler

Start the service

Description:

This service spools print jobs and
handles interaction with the printer.
If you turn off this service, you won't
be able to print or see your printers.

Name
Q;OpenSSH Authentication Ag..
Q;Optirnize drives
Q Parental Controls
-S\) Payments and NFC/SE Mana...
{:;’; Peer Name Resolution Proto..
»,':)’; Peer Networking Grouping
Q Peer Networking Identity M...
Q Performance Counter DLL H...
‘Ch Performance Logs &t Alerts
{:,) Phone Service
Q PimIndexMaintenanceSvc_4...
-{:); Plug and Play
-J_';’; PNRP Machine Name Public..
{:%; Portable Device Enumerator ...
-.‘:;)e Power

Print Spooler

rinter Extensions and Notifi...
Lk PrintWorkflowUserSve_47¢68
-S;’; Problem Reports and Soluti...
&;’; Program Compatibility Assis...

-_";); QPCore Service
<

Description Status
Agent to hol..
Helps the co...
Enforces par...
Mai

Start
Ena
Ena Stop
Prof Pause
Ena Resume
Pert Restart
Mai
Ind: All Tasks
Ena Refresh
This
Enfi Properties
Ma

Help

This service ...
Print Workfl...
This service ..

This service ..
Tencent Prot...

Running
Running

Extended A Standard /

Start service Print Spooler on Local Computer

— [} > J
E
Startup Type Lo¢ -
Disabled Loc  [he
Manual Loc |e!
Manual Loc [
‘anual (Trigg.. Loc
nual Loc [
nual Loc
nual Loc
nual Loc
nual Loc
nual (Trigg.. Loc
’ anual Loc
nual Loc
nual Loc [
nual (Trigg.. Loc hir
tomatic Loc 1
matomatic 1:
Manual loc B
Manual Loc
Manual loc |
Manual Loc
Automatic Loc ¥
>
b




Step5:  Click [Start Menu]-[Settings]-[Apps]. Click the "Driver" tab and click "Delete"

below to delete it successfully.

< Settings
@ Home Apps & features
IHLIUSUIL VISUG w1 E U IS I LIS \AUTT e cves s
[ Find a setting 5] = 3/21/2020
_;EI Microsoft Visual C++ 2012 Redistributable (x86) -... 17.4 MB
Apps s 3/21/2020
— Microsoft 885 97.2 MB
I I=  Apps & features Microsoft Corporation 8/14/2020
=  Default apps Office 16.0 KB
Microsoft Corporation 8/3/2020
i Offline maps -
OneNote for Windows 10 48.0 KB
Microsoft Corporation 9/1/2020
1  Apps for websites
Pantum M6550NW Series
1 Video playback 8/6/2020
5.1.1.23
‘? Startup

Pantum M6600NW Series

8/22/2020
Pantum M7100DN Series

8/14/2020

PPN Pantum M7200FDW Series

12. How to install the driver in Linux Ubuntu system?

Stepl: Choose Copy the CD's driver installation package to the local disk or download the driver

from our website:

https://global.pantum.com/global/drive_tag/drive/

Step2: Open the Terminal command line tool and enter the local disk.

There are two ways to open the terminal:

Method 1: Click "Show Application" in the lower left corner of the screen and select


https://global.pantum.com/global/drive_tag/drive/

Method 2: Right click on the local disk folder and click "Open Terminal".

EN-EX 3: X1 K

-
=
e
B
A
2
2|
=N

Step3: Open the driver installation package, drag "install.sh" file to "terminal”, and press

enter to execute.



test@test-G41IMT-S2PT. ~

XfHF) HEE E2E BH)
test@test-G41MT-S2PT: e/test/RE /Pantun Ubuntu Driver V1.1.8/install.sh’

£E  Pantum Ubuntu

Resources  installsh

]
B
b
T8
&%
Elfis
REHE

EfpliE

Step4: Open the driver installation package, drag "install.sh" file to "terminal", and press

enter to execute.

Step5: Read and agree to the license Agreement and click "Install”.

Pantum Driver Installer B S

BIFAEETIRFA Y, BEREFIEIAEEXEDINER.
EZAFP R NY

i (WITTFEX) BERATEST ATl ML FERK.
HEFEEFERAE FaE") , XEE (TAZSEE) EExE
RZAFPEIIY AN PRAERIRE, WalEERRG. =&
REXEAXE TAH"EREEREANRKE. E6. THEH. stUEMBEINE
AR, BEFAEERDIN. EESEHZ " BRTEEREE, EF
WATTRE. EF. THEUEMTEIAERRG, BEXTITZEIRR
MBI RZGETER. BT HREEREA. RE. EF. TH. =X
UEMTZAERRG . BHAAZEEZERHINGR. RIEETAHIN
HEERARDINHEFEA, NMREMIZTIRG, BFREEZHRHING
R, BB HE14HAERGWESHMDPEREHFERIBF;
MRRGERTEET BT R LEES —#NTa—EHE ., R4 -

& xE=E Install




Step6: Enter the password in the authentication interface, and click "Authentication"

A=A

S BB BRI SHIET usr/bintsuds” 2%, £S5

Lesl

Authentication

Step7: The system starts to install the driver. The installation process may take several

minutes.

Step8: After completion of installation, the "Installation is complete" interface pops up

and click "Complete".



Pantum Driver Installer 5

i
i
Al
&




13.How to connect the printer to the wireless router through MAC by WIFI?

Step1: Press on Operation panel: Menu setting—> Information Report-> Prt Info Page.

Step2: Use MAC to connect to the printer's WIFI, enter the printer's webpage interface, and log in.

ene < [im]

PANTUM

192.168.223.1 &

iw Information Settings Admin Settings m

[ [ 000000

PANTUM

Copyright ® 2015 Zhuhai Pantum Electronics Co., Ltd.

Step3: Click ” Setting” = ” Network settings” = ” Wireless Setting” = ” Wireless Network”

click “turnon” toturnonthe “Basic Status of Wireless Network”



ene < [im]

192.168.223.4 [ th § 5 .
PANTUM
iw Information m Admin Settings Log out Engish [
Tp

¥ Network settings
¥ Protocol Settings
TPvd
RAW/LPD
SNMP
SMTP
Bonjour
v
wsD
Google Cloud Print.

Wireless Hotspot
v Machinery settings

PANTUM

',n-r_""'

Step4: Select the router SSID name, select the authentication method, and enter a password if it

>>Basic Status of
‘Wireless Network

Safe Mode

Hardware Address

>>Search for Hotspot

Network Name

=

Honori0

~

ninestar

w

Pantum-AP-OBBESF

s

Sharp-AP-E063EF

Honer10
Basic Connection Mode
WPA2 Personal

20:f4:1b:97:f5:fd

Wireless
Channel

33 available networks are found for connection

Mode
Basic Connection
Mode.

Basic Connection
Mode

Basic Connection
Mode

Basic Connection
Mode

nal
SafeMode 59
Strength
WPA2 3
Personal
No 4

Authentication
WPA Personal 4
WPA Personal 4

- Warning: Changes to wireless
settings may cause loss of
network cont

is encrypted, and then click

e e < [im]

({Apply”

Copyright ® 2015 Zhuhai Pantum Electronics Co., Ltd.

192.168.223.1 [ th | G
—,ANTUM
it Information Admin Settings Log out English
.

v Network settings
¥ Protocol Settings
Pud
RAW/LPD
SNMP
SMTP
Bonjour
PV6
wsp
Google Cloud Print
v Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings

Addroce Book

PANTUM

i

Stepb5:

Step6:

§ Basic Connection settings may catse loss of
9 [ e 8 Mode B 8 network connection.
Basic Connection
31w 1 Mode WPA2 Personal 2
32 Pantum-AP-F48239 1 Beslc Conecion yp persanal 2
33 Pantum-AP-BS9D78 9 Basic Connection e, persoral 1
34 TP-LINK_B29BSS & Hese Mmo"‘,';@m WPA Persanal 1
Basic Connection No
35 Pantum-AP-CI50AD 5 ey e 1
) Basic Connection No
36 pinestzr 8 Mode Authentication B
" Basic Connection No
R et 1 Mode Authentication B
Network Name Honor10
Authentication WPAPAZ B
Password

- Warming: Changes to wireless

If the printer status is

Copyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

“connected” , turn to step 6. If not, turn to the step 4.

connect MAC to the wireless network. Then the MAC can connect the printer.



e < m 192.168.223.1 & h g
rPANTUM
it Information m Admin Settings Log out Engish [
- Warming: Changes ta wireless
¥ Network settings >>BasicStatusof @ Turn on” " Turn off settings may cause loss of
T s et o
v
SNMP Connection Mode  Basic Connection Mode
surp Safe Mode WIPA Personal
Benjour Hardware Address  20:f4:1b:07:15:fd
™6
wsp >>Search for Hotspot 6 available networks are found for connection
Google Cloud Print
Wireless Signal
v Wireless Settings Network Name Chned Mode safeMode gl o
Wireless Network . Basic Connection No
Wreless Hotspot 1 * made Authentication 4
Basic Connection
¥ Machinery settings 2 Honorl0 1 =t WPA2 Personal 3
B— 3 DIRECT-674708 1 B=3 ﬁ:’;’;’m"" WPA2 Personal 3
DIRECT-COIT-PO- Basic Connection
4 0425msvu 1 Mode WPA2 Personal 2

PANTUM

e

Caopyright @ 2015 Zhuhai Pantum Electronics Co., Ltd.

14.How to install the printer driver manually in windows 10

Step1 : Click the “Devices” in Windows Settings.

Settings -

Windows Settings

System E: Devices D Phone @ Netwark & Internet
poer
@ Personalization E= Apps R Accounts ﬁ-\$ Time & Language
Background, lock screen, color 8= Uninstall, defoults, options A cach, region, dats
@ Gami (o Ease of Access /O Search El Privacy
=" Narator, magnifier, high Find my files, permissions Lacation, camara

77N Update & Security
K Wcdows Update, recorery
backup

Step2 : Click “printer & scanners”, select the

printer, click “Manage”.



& Settings

Q

@ Home Printers & scanners

Pantum M7200FDW Series PCL6
Devices

offline

E§ Bluetooth & other devices

& Printers & scanners

Offline

Pantum M7200FDW Series PCLE 0000

% Pantum M7200FDW Series PCL6 (Copy 1)

e o —
B Touchpad
Pantum M7200FDW Series PCL6 0001

Typing %
‘,‘ P & Vidows ik g] Pantum M7200FDW Series PCL6 0002
® Autoplay Eg] P\a‘n:um P2500W Series
o use Lg] Pantum P2500W Series 0001

E% Pantum P2500W Series 0002

Step3 : Click "Printer
properties”>”Advanced”->”"New Driver”
Settings

@ Pantum M7200FDW Series PCL6 0000

# Pantum M7200FDW Series PCL6 0000 Properties X

Manage your device @ Gethelp

Geneeal Shaning Ports olor Management Securly Secondary Seltings

Printer status:  Idle

Always available

Open print queue Set as default O Available from = 12:00 AM
P 1 2
Print a test page riority =
Run the troubleshooter Driyer Pantum M7200FDW Series PCLE

pool print documents so program finishes printing faster

Printing preferences 1 () Start printing after last page is spocled

(®) Start printing jmmediately
Hardware properties

vint directly to the printer

[ Hold mismatched documents
[ rint spooled documents first
[ keep printed documents

[] Enable advanced printing features

Printing Defaults... Print Processo... Separator Page...

o aw e

Step4 : Click “next”>“Have disk...”, select the

driver file.



Settings

@ Pantum M7200FDW Series PCL6 0000

-

- Get hel
% f& Gethelp

Manage your device = Add Printer Driver Wizard

General Sharing Ports

Printer status:  Idle ® Always available Welcome to the Add Printer Driver
Open print queue Set as default Available from Wizard
Priority: 1 2

Print a test page
g This wizard helps you install a new printer driver.
Run the troubleshooter Driyer: Pantum M7.

Printer properties ®) Spool print documents.

Printing preferences O Start printing after |

To continue, dlick Next.
tart printing imm

Hardware properties ~

) Print directly to the print

[T Hold mismatched docus
[Jprint spooled document
[JKeep printed document

] Enable advanced printi

<Hack
Printing Defaults...

oK Cancel Apply Help

€« @ AddPrmter

install the printer driver

Choote your printer from the st Chck Windows Update 10 see mare models.

To install the driver from an installation CD, click Have Disk.

Manufacturer | Printers 2
Generic 2 bp business inlget 1000

e 53 hp business iniget 1200

Mecrosoft 4 HP Business iniget 2200/2250 (M4PA)

ThinPrea 2 HP Business Inkget 223072280 HPA

ENPR RS

This derver is hgRally signed. Windows Update

Telt g wiby denvgr sigring 13 sMpCrtans

Step5 : Click “finish” and the printer driver has been

installed.



)0 Properties X
= Add Printer Driver Wizard X

Get he
General Sharing Ports Adval

® Always available Completing the Add Printer Driver

O Available from Wizard

Priority: 1 :

Driver: Pantum M720

You have successfully completed the Add Printer Driver
Wizard.

You are about to add the following drivers:

Pantum M7100DN Series PCL5e, x64, Type 3 - User Mode
@ Spool print documents

O Start printing after la
@ Start printing immed

O Print directly to the print

[JHold mismatched docu
D Print spooled document

[JKeep printed documents To close this wizard, click Finish.

Enable advanced printin

Printing Defaults...

OK Cancel Apply Help

@ Pantum M7200FDW Series PCL6 0000 Properties X

General Sharing Ports Advanced Color Management Security Secondary Settings

® Always available

) Available from 12:00 AM = 12:00 AM =
Priority: 1 :

Driver: Pantum M7100DN Series PCL5e v New Driver...

Foxit Reader Plus Printer Driver
LdVPrint Driver
® Spool pri Microsoft Print To PDF aster

O start d Microsoft Software Printer Driver

- Microsoft XPS Document Writer v4

(®) Start pPantum BP5100DN Series PCL6
Pantum BP5100DW Series PCL6
O Print direqPantum M6550NW Series
—————1{Pantum M6600NW Series
. |[Pantum M6600NW Series Fax
L Hold mis o e e G
[ print spoqPantum M7200FDW Series Fax
Pantum M7200FDW Series PCL6
I Keep prin|pantum P2500W Series
Enable ad Pantum P3300DW Series PCL6
B antum Universal v2 XL

L Send To Microsoft OneNote 2010 Driver
Printing Dreraars= TTIICTTUCES ST separator Page...

Cancel Apply Help




15.How to delete the printer driver in Windows 10

Step1: Click the “Apps” in Windows Settings.

Windows Settings

O smtem l__‘E Devices D Phane @ Network & Internet
I:/j Personalization gg Apps R Accounts ('Ai-'\$ Time & Language

@ Gaming 1 Ease of Access p Search & Privacy

Update & Security

Q

Step2: Select the printer driver, click “Uninstall”.

PE—— o
@ Home Apps & features
Y Pantum MGSSONW Series
Lrwa a setting ] 3
Apps E Pantum M6G0ONW Series
iE Apps & features m Pantum M7100DN Series
3/14/2020
v/ Detack pce E Pantum M7200FDW Series
n 2 0
@  Offline maps
m Pantum P2500W Series
G Apps for websites 7/15/2020

51123

O Video playback I:
e
G Pantum P3300 Series

3/14/2020
E} Pantum P3300DW Series

8/14/2020
m Print 30 16.0 KB




® Cartridge Issues:

1. How do | replace or insert a cartridge?

Firstly, pull out the seal on the new toner cartridge and gently shake it for 5 — 6 times, then insert the toner

cartridge into the drum unit.

Last, install the assembly into the printer until hearing a “click” sound.

2. How do | check the amount of toner left in my cartridge from M6700/M7100 Series

Printer?
Take M7100 Printer for example, Click on Operation panel: Menu setting=>7. Info report—=>2. Prt Info Page

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “7-Info.report” in the menu setting-------- “ok”






M7100 Series —ANTUM

[ Printer Information Page | [ Page 1]
] Product Information f | System Settings —l

Product Name : M7I00DW Series Skep Time : I minute

USB Vender ID 1 Ox232B Toner Saving Mode : Close

Firmware Version 23339 Mute printing : Close

Engme Version :3.3.3.5

Memaory Size : 256MB

Print Language : PCL/PS/PDF

Serial Number : CD2ENON0T
l Consumables information l l Tray Setup

5 xipe type CTLJI0E Paper Size for Man. FeedTray T AL

Remaining Amount of Toner :95% | Paper Type for Man, FeedTray : Plain

Ink cartridge has been printed pages : 52 Paper Size for Autolnp. Tray tAd

Average Coverage : 10% Paper Type for Autolnp. Tray : Plain

Expected number of pages to print ;104 Load paper tip : Open

Drum unit type L DLALD

Drum unit remainder : 100%

Drum unit has been printed pages  : 76

Print Information | I Print Settings

Total pages printed 277 Paper Type : Plain

Pages printed with automatic duplex : 0 Paper Size t A4

Pages printed with different paper specification Paper Source ¢ Auto Select
A5 0 Duplex : Close
Ad/ erter + 77 Resnlutinn 1 600DPL

3. How do | check the amount of toner left in my cartridge from M6800/M7200 Series

Printer?

Take M7200 Printer for example, Click on Operation panel: Menu setting=>7. Information Report-> 4.Prt Info

Page



Step1: Click menu and to choose number by ‘page down’ on the below control panel.




M7200 Series —ANT UM

[ Printer Information Page | [ Page 1|
Droduct Information l System Settings |
Product Name : M7200FDW Series Sleep Time : 15 minutes
USB Vender ID 1 0x232B Toner Saving Mode : Close
Firmware Version ¥3:3:3.6 Mute printing : Close
Engine Version :3.3.3.6
Memory Size : 256MB
Print Language : PCL/PS/PDF
Serial Number : CD2B000192
Consumables information | l Tray Setup
Ink cartridge type : TL410 Paper Size for Man. FeedTray t A4
LRemaining Amount of Toner 91% 1 Paper Type for Man. FeedTray : Plain
Ink cartridge has been printed pages : 81 Paper Size for Autolnp. Tray : A4
Average Coverage :11% Paper Type for Autolnp. Tray ; Plain
Expected number of pages to print  : 194 . Load paper tip : Open
Drum unit type : DLA10
Drum unit remainder : 100%

Drum unit has been printed pages  : 59

4. How do I check how many pages | have printed so far from M6700/M7100 Series

Printer?
Take M7100 Printer for example, Click on Operation panel: Menu setting=>7. Info report—=>2. Prt Info Page

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “7-Info.report” in the menu setting-------- “ok”



M7100 Series F—ANTT LIiViE

[ Printer Information Page ] [ Page 1 ]
I Product Information ' I Swvstem Settings |
Product Name : MT7100DW Scrics Sicep Time : 1 minute
USB Vender ID : Ox232B Toner Saving Mode = Close
Firmwuare Version Mute printing : Close
Engime Version
Memory Size
Print Language : PCL/PS/PDF
Serial Number : CDZEOOO097
Consumables information l I Tray Setup
Ink cartrxige type : TLA410E Paper Size for Man. FeedTray 1 AL
Remainmg Amount of Toner 95% Paper Type for Man. FeedTray : Plain
Ink cartridge has been printed pages : S2 Paper Size for Autolnp, Tray : A4
Average Coverage : 10% Paper Type for Autolnp. Tray : Plain
Expected number of pages to print  : 1044 Load paper tip : Open
Drum unit type : DLA1IO
Drum unit remainder : 100%
Drum unit has been printed pages : 76
Print Information / ] l Print Settings
E
L_Total pages printed =77 I Paper Type : Plain
Pages printed with automatic duplex - 0 Paper Size T A4
Pages printed with different paper specification Paper Source : Auto Select
AS 0 Duplex : Close
L [ S S - mnanD



5. How do | check how many pages | have printed so far from M6800/M7200 Series

Printer?
Take M7100 Printer for example, Click on Operation panel: Menu setting—>7. Info report—=>2. Prt Info Page

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.




M7200 Series ~ANTUM

[ Printer Information Page | [ Page 1]
. 3 | :

erducl Information System Settings
Product Name : M7200FDW Series Sleep Time : 15 minutes
USB Vender ID 1 (x232B Toner Saving Mode : Close
Firmware Version 13.3.3.6 Mute printing : Close
Engine Version 13.3.3.6
Memory Size 1 256MB
Print Language : PCL/PS/PDF
Serial Number : CD2B000192
Consumables information l [ Tray Setup
Ink cartridge type TLANO Paper Size for Man, FeedTray 1 A4
Remaining Amount of Toner 1 91% Paper Type for Man. FeedTray : Plain
Ink cartridge has been printed pages : §1 Paper Size for Autalnp. Tray P A4
Average Coverage ‘1 11% / Paper Type for Autolnp. Tray : Plain
Expected number of pages to print. ;194 Load paper tip : Open
Drum unit type : DLALD
Drum unit remainder 1005
Drum unit has been printed pages 59

[ Print Information | Print Settings ]

I Total pages printed 1123 Paper Type : Plain
Pages printed with automatic duplex : 3 Paper Size t A4
Pages printed with different paper specification Paper Source : Auto Select

AS 10 Duplex : Close
Ad/Letter 1123 Resolution 1 600DPI

Legal/Folio :0 Density : Normal

6. What are the toner cartridge models for M6700/M7100/M6800/M7200 series printer?

Starter/Standard Cartridge:
Model: TL-410 Page Yield: 1500 Pages
High-Volume Cartridge:

Model: TL-410H  Page Yield: 3000 Pages

7. What are the drum unit models for M6700/M7100/M6800/M7200 series printer?

Starter drum unit:
Model: DL-410E Page Yield: 9000 Pages
Standard drum unit:

Model: DL-410  Page Yield: 12000 Pages



8. How about the standard page yield of toner cartridge TL-4107?

The Toner cartridge TL-410 page yield is 1500 pages, that is according ISO 19752 standard measure by

print 5% coverage document. So when the printer coverage is higher, the page can print should be less.

9. Why the Status light shows orange when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge and drum unit in the printer until hearing a “click” sound.

10. What’s the meaning of status displayed by the status indicator?

Status displayed

No. by the status Status Status Description
indicator
1 ""\ Die out Shutdown or sleep state
2 Green indicator Printer is ready

normally on

Operative modes of Print, Copy,
Scan, Fax and others

Crange indicator blinks  Low toner waming

N
3 -\ Green indicator blinks
.\

= Toner cartridge error (uninstalled ink
cartridge, unmatching ink cartridge,
invalid toner cartridge)

* Drum unit error (the drum units are
not installed, not compatible or come
5 _‘ Red indicator to the end of their service lives.)

normally an * Paper arror (a paper out, paper
jam or fead failure occurs)

* Scan error {a scanning failure
occurs, and the ADF has an open
COVEr OF a paper jam.)

« Fax error or printer error such as
the front cover of the printer iz open.




11. What’s the meaning of status displayed by the power indicator?

Status displayed by

Ma. power indicator Status Status Description
1 @ Die out Shutdown status
2 Always on Booting and ready states
3 Ellink Sleep mode

12. How to check the printer’s serial number location:

Open the printer’s rear cover, please check with below pictures:

13. How to check the toner’s serial number location:

Please check with below pictures:



14. How to check the drum unit’s serial number location:

Please check with below pictures:

15. Why the printout is not clearly and a little whitish in the printing?

Take out the cartridge, hold the handle of the cartridge and gently shake around 5 to 6 times, so as to make

the toner evenly distributed inside the cartridge.




® Paper Issues:

1. How can I clear any paper jam in the printer?

There are four conditions paper jam possible as below:
A) Middle Jam

Step1: Pull paper tray out, then gently pull the jammed paper out, and Install paper tray

e —— -
e —— " ] e
'_F:_.- —H_:mq:__‘ :--": = L - .a-'_'_-=':l..‘-_u-;.,.1.

= - _.. : * -.I-.
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Step2: Open the front cover, take the laser toner cartridge out along the track, then gently pull the
jammed paper out.

- o —
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| R ]
- e
o ___d- |

B) Paper Jam in the Fuser unit

Step1: Open the front cover and then remove the laser toner cartridge along the guide rail, then open
the rear cover, take out the fuser door using the handles on both sides.




Step2: Gently pull the jammed paper out, then c lose the back cover after removing the paper jammed,
install a new toner cartridge and then close the front cover; then, the printer will recover printing
automatically.

C) Duplex Unit Jam

Step1: Remove the duplex printing unit from the back of the printer, then remove the jammed paper
from the duplex unit, If the paper does not come out along with the duplex unit, open the tray and
remove the jammed paper directly from the bottom.

D) Paper Jam occurs on the ADF

Step1: Open the ADF's top cover, then remove the paper jammed from the ADF.

Step2: After removing the paper jammed, close the top cover and then the printer will be back to the
ready state. If it is difficult to remove the paper jammed, please try to open the scanner cover and
remove it from the pressing block.



2. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Solution: Remove excess paper from the tray.

2) The print media is loaded incorrectly:

Solution: Please correctly load the print media.

3) The print media is beyond the usage specification range.

Solution: Please use the print media within the specification range.



3. What kinds of paper can | use in my Pantum M6700/M7100/M6800/M7200 series

printer?

2_1._Paper Specification

Media Type Plain paper(70-—105g/m?),thin paper(60-~T0g/m=)
o A4, Letter, A5, Legal, Statement, JIS BS, Folio,
Automatic  Media size Oficio, Executive, IS0 BS, AE, BE, 16K, Big 16K,
Feadar 32K, Big 32K, Custom
Tray Media weight B0~ 105g/m?
Maximum capacity
250 80 gim?,
of the tray pages ( o )
. Plain paper(70~105g/m?),thin papen&60~~7T0g/m¥),thick
Media Type paper(105-~-200g/m*).transparant film, carton
paper.label paper, envelope
A4 Letter, Legal, Folio, Oficio, Statement, Executive, JIS
. BS, IS0 BS, A5, AG, BE, Monarch Env, DL Env, C5 Enwv,
feed tray Media size

MO.10 Emv, C6 Env, Japanese Postcard, ZL, 16K, Big
Manual 16K, 32K, Big 32K, Yougatad4, Postcard, Younaga3,
Magagata3, YougataZ, Custom

Media weight 60~—200 g/m?

Maximum capacity 1 pages
of the tray

4. How to print multipage on one page?

Stepl: Please double left click your model of your printer in the ‘Devices and Printers’

Step2: Select “printing preferences” after double left click your printer.



Step3: Select “how many pages you want to print in one page” in the Layout.

5. How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” , please follow up with

below steps to check :

Please double click your model of your printer in the ‘Devices and Printers’



= Devices and Printers = 8 -

1 &5 » Control Panel » Hardwareand Sound » Devices and Printers v| & | | SearchDevices and Printers 0
Addadevice  Addaprinter  Seewhat's printing Print server properties  Remove device - @
e oy =
/ /
2 & ——
2 = —
Brother Color Leg Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum
Typel Class Printer Document Writer (Pro 8) M6500NW Series  MB550NW Series
Driver
/ /
Pantum Pantum Pantum Pantum Pantum
MB550NW Series  M6550NW Series P3300DW Series P3300DW Series P3300DW Series P3500DW Series
(Copy 1) 0000 0000 0001 0002 PCLE
= 1 |
Pantum-97F5FD Pantum-805FA3 Snagit 11 #3=ZE OneNote
(P2500W series) (MBS50NW 2010
series) ¢
Pantum P2500W Series Manufacturer: Seine Category: Laser printer
- Model: Pantum P2200-P2500 ...  Status: Offline
Description:  Seine Technology
. “ “ . . .
Please change the it to “ Letter “ (8.5x11 inch) in the printing preferences
Basic Faper |Layout | Watermarl
Size and Type
Paper Size [ P ]
Letter(8.5 x 11inch)
Paper Type AA(210 x 297 mm)
Legal(8.5 x 14 inch)
DL Env(110 x 220 mm)
Orientation C5 Env{162 x 222 mm)
No. 10 Env(4.125 x 9.5 inch)
AS(148 x 210 mm)
o .o Japanese Postcard(100 x 148 mm)
Feed Orientation Big 16K(195x270 mm)
16K(185x260 mm)
Short Edge Big 32K{135x195 mm) bhg Edge Feed
32K({(130x185 mm)
= AS(105x 138 mm)
% ISC B5(176x250 mm) ==
Executive(7.25x10.5 inch)
= Folio(8.5 x 13 inch)
Oficio(216.0x343.0 mm)
| Statement (5.5x3.5 inch)
[ C6 Env(119x162 mm)
ZL(120x230 mm)
| B6(125x176 mm)
|| Yougata3{105 x 235 mm)
Postcard(148 x 200 mm)
[l Younaga3(120 x 235 mm)
AT LGN Nagagata3(120 x 235 mm) [ Restore Defaultsettings |
| ougataz2(113 x 162 mm)
|
Step2: PI h to ‘lett ize’ in th inting d tal
epZ: Please change to 'letter size’ In the printing document also.
New Microsoft W (Bl i 9~ & New Microsoft
path.  Wegilaost;  Mefemomss  Milinas Medew Viw insen view =
L
print
| T R —
Print ln-v-«l.s x 14 inch) -
5 =
nfo Printer 7S 50182 x 257 mem)

717" x 1012
Panturm MESSONW Series (Copy 1)

Recent W e = Recent Yonarch Em(.875 x7.5 nck)
Brinter Propertie
New DL Env(110 x 220 mem)
Settings.

433" x 8,66

B Print All Pages €5 Env(162 x 229 mm)

Print the entire document

Save & Send. Save & Send
Pages: 10.10 Envia.125 x 5.3 Inch)
, 432
Help | ot e idea . Help
(=] Only print on one side of the poge AS(148 x 210 mem)
123 Options 23 Options [] sss 7
J4 =
B3 et S5y 123 123 [ = Japanese Postcard(100 x 148 mm)
354 x5.83
|x] Portrsit Orientation =
WMore Paper Sizes
[] temdaxition = [ Letter(8.5x 11 inch) -
" D) s
Normal Margins 2 | Normal Margins -
Left: 1° Right: 1 L Left: 1° Right: 1
J 1Page Per Sheet - | 1 Page Per Sheet -

<« _oft1»




6. How to adjust envelope type in the printing document?

Stepl: Please double click your model of your printer in the ‘Devices and Printers’

Paned + All Control Panel Rems. + Devices and Printers »

scan  Seewhatsprnting v Prnt server properties  Remove device

FrrFIrF

Gon(pe-0015)  hewsi (nK153)  F/TAVIAMN

Administrator
(sky-20171218ezk. (s0-4845) (350 201607131814 _Konka Android
) )

vae

EPSONEBFBCH
(LBOS Sesies)

P00 PantumPIKON P w 00w
Series 0000

ettt O dacument(s) in queve

Step2: Firstly, please change the paper size to “DL Env (110*220mm) in the printing preferences .Secondly,

change the paper type to “envelope in the printing preferences.

Paper Size DL Env(110 x 220 mm)

Microsoft XPS Paper Type
Document Writer

& tati

g Feed Orientation
Long Edge Feed

Pantum ® Short Edge Feed
P3300DW Series

El = =

PANTU
e




Step3: Please change to ‘letter size’ in the printing document also.




@ Printer Compatible Issues:

1. Does my Pantum Printer works on Windows Mobile?

No, our printer did not compatible with Windows Mobile.

2. Is my printer Mac compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12/10.13/10.14/10.15

3. Is my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.04/ 14.04/ 16.04/ 18.04

4. Is my printer Windows compatible? What are the versions that it is compatible with?

Yes, Microsoft Windows server 2003/Server 2008/Server 2012/XP/Vista/Win7/Win8
(32bit/64bit)/Win8.1(32bit/64bit)/Win 10(32bit/64bit)

5. Could | download the APP from Google Play?

Yes, you could download it from Google Play.

6. Is my printer compatible with Chrome OS system?

No, our printer did not compatible with Chorme OS.

7.1s my printer compatible with Linux OpenSuse system?

No, our printer did not compatible with Linux OpenSuse.



8. Is my printer compatible with Linux Debian 9 system?

No, our printer did not compatible with Linux Debian 9.



(B Mobile Guidance Issues:

1. How do | take a mobile print out from Android?

Download APP on Android device =» Switch on printer = Connect printer hot spot = Running App =
setting =» print.

Pantum APP are applicable to Android OS 4.4-8.0

2. How do | take a mobile print out from 10S?

Solution 1) :  10S has print app by itself, so it just need to connect the printer and print.

Switch on printer =» Connect printer hot spot=»Select a file=»Setup and print

Solution 2): Download APP on IOS device = Switch on printer = Connect printer hot spot =» Running
App = Select a file=»Setup and print

Pantum APP are applicable to IOS 6.0 and above.

3. How to print a PDF file from Android mobile phone?

Solution 1) Download the “Pantum App” Application

Stepl: Download the APP from www.pantum.com or Google Play, then install the APP


http://www.pantum.com/

or www.pantum.com #,

or > (}nn:qlr Fjlé'i}’ Iil

Step2: Switch on the printer

Step3: Connect to the Printer Hotspot
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Step4: Open the “PANTUM” application, click “ Add a printer” button at the top of interface, then s add

the printer.

Step5: Select the file and print it.

[V S e—

PR R vem | W

Successfully connected
(

il \ (“’E
: =

DOC (24) PPT (18) XLS (19)

=

— =T
PDF (86) TXT (29)
ma nim =
Pri

Solution 2) Download the ” Mopria ” application .

Stepl: Download and install Mopria Print Service plugin to the mobile device from “Google Play"

Step2: Turn on the printer



Step5: Start the application



step6: Select the document, click [HI on the upper right corner, and click Print.

wetie Line: B

. 10104741 -FOF - POF it

1015091 0F A g

Step7: Select the printer, click Print.

4. How to check the Pantum app version in Android system Guide?

Step1: Please open the pantum app and click “More” in red circle.



E DIRECT-6746ED
192.168.223.1

Disconnected, please search the printer again

Loy
[T
Scan ranual

Confiqure Wi-Fi

Facebaak

W

8

Twitter

Linkedin

YouTub

W

Supplies and Accessories

W

Services and Support

About

2600000

N

=} = =l cos

Primt Scan Fax hAore

Step2: Please click on the “version” in red circle , then the version will show as below:

< About
License Agresmsnt

Privacy statement >

I Wersion It




< Version

Pantum app version information

This APF applies to Android4.4-8.0 system version and relevant
firmware.

CopyrightS2017 Zhuhai Seine Techaology Co, Lid, All rights reserved,

5. How to merge multi-page scanned documents into one PDF from

M7100/M6800/M7200 (with “W”) Series Printer via Android mobile phone?

Please select the “ADF” in the Pantum app, then it can scan multiple pages and save it as one document

DIRECT-6746ED
192.168.223.1

Successfully connected

ADF Color 300dpi oo



6. How do | take a mobile scan from Iphone/ Ipad device from

M6700/M7100/M6800/M7200 (with “W”) Series Printer?

Stepl: Find device name and IP Address, you can check it on your network configuration information page
of your printer ( Press on the control panel :Menu setting— Information Report— Prt net conf.) We will take

an example as below:

M7200 Series —ANTLUM

[ Network Configuration Information Page | [ Page 1]
! Wired Network Configuration ] | Wireless Network Configuration
Connection Status Not Connected Connection Status Not Connected
Wired Hardware Address : AC:C5:1B:01:C4:85 Wireless Hardware Address : 00:7E:56: 7B:FO:00
Host Name : Pantum-01C485 Communication Mode
Device Location Network Name (SSID)
BSSID

Authentication Method

Wireless Network IPv4 Information

Wired Network IPv4 Information

Status : Open Status : Open
Configuration Method  : Auto Configuration Method ~ : Auto
IP Address $ IP Address

Subnet Mask 3 Subnet Mask

Default Gateway : Default Gateway

Bonjour Name . Bonjour Name

Wired Network IPv6 Information Wireless Network IPv6 Information

Status : Open Status : Open
Link-Local Address Link-Local Address
Stateless Address : Stateless Address
Stateful Address 1 Stareful Address
L E-mail Notification [ ’ Wireless Direct Information
QOut of paper : Close . e
Low toner : Close Device Name : DIRECT-5C0469
Paper Jam Close IP Address 192.168,223.1
Cartridge end : Close gt 12950/
Role 1 GO
Connected Device(s) :0

QR code quick connection : *

Step2: Make sure that the printer "Wi-Fi " button is turn on, then connect the I0S mobile device with

wireless network of the printer SSID, the default password is 12345678



il REER) 11:62 @ & @ 75% .

< Settings Wi-Fi
Wi-Fi

4 Pantum-AP-0899F9 a = @'

CHOOSE A NETWORIS SI D
Acartridge EU a = @
BONINK EU a = ()
DIRECT-43C928 a = (1
DIRECT-4A-HP OfficeJet 8700 & = (i)
DIRECT-4G-Pantum o
M7200 Series 8 =@
DIRECT-59-Pantum .
BM2200F Series s =@
DIRECT-6746ED a s @
DIRECT-EXDESKTOP- )

GOFIC22msNU

Step3: Open the "PANTUM” application, click “mobile scan”, then click on “Scan”

PANTUM Pantum scanning Scan
Q
. ® 2019-10-30 11:54 0 Pagy
Main Menu

Mobile Print

Mobile Scan ¢—

Mobile Fax

“ Applications
=
°

Wi-Fi Setup

More

wr Supplies and Accessories

9 .
,{ Services and Support

n About

Step4d: Click “select a scanner” in the top, then click “add the IP address”. Enter the printer IP address
“192.168.223.1 and connected successfully.



Cancel 192.168.223.1 Start

Enter the printer IP
fes s |

Cancel

4 5 6
7/ 8 9
0 &3]

Step5: After connected the scanner, you can adjust the scanning settings (inside the red circle ), and finally

click "Start", then starting scan, as shown below:

Cancel 192.168.2231  Start

Documen... Color 300 dpi A4 Documen... Color 300 dpi

Step5: After the scan completed, the preview interface appears, then click “done” and rename for the file, as

shown below:



192.168.223.1 Continue

All in one printer,
fulfill your office
demands.

T PANTUM [ ey

Documen... Color 300 dpi Ad

7. How to do the duplex printing in the mobile phone from M6700 /M7100 /M6800

/IM7200 (with “W”) Series Printer?

Step 1: Click on the option in the lower right corner of the program page

Pantum-AP-C959A0
192.168.223.1

Disconnected, please search the printer again

I'n,ﬁ o
LT

Scan mManual

Step 2: then select the “dual short ” or “dual long” per your request and then press OK



Single/Dual
Single

Dusal Shart

Callate
Image quality
Standard

Range

Al pages Cusrent page

Custom







(6 General Settings Issues:
1. Isit possible to close the ‘Auto sleeping time’ on M6700/M7100 Series Printer?
We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus. Please check with

below pictures: Menu-- System Settings-- Sleep Time Setting—select the time you needed:
(1min/5min/15min/30min/60min)

Note: When the printer is in dormant status, you can wake it up just by pressing any button or

sending print task.

2. lIsit possible to close the ‘Auto sleeping time’ on M6800/M7200 Series Printer?



We cannot close it completely. But we can change the sleeping mode from 1min to 60 minus. Please check with
below pictures: Menu-- System Settings-- Sleep Time Setting—select the time you needed:

(1min/5min/15min/30min/60min)

For M6800/M7200 Series printer,

Note: When the printer is in dormant status, you can wake it up just by pressing any button or

sending print task.

3. How to Restore Factory Setting on M6700/M7100 Series Printer?

Step1: Click menu and to choose number by ‘page down’ on the below control panel.



Step2: Click’NO.2-system set” by ‘up and down’ button in the menu setting, and then chose “OK”

Step4: Select NO.2-Yes’ ------ then chose ‘OK” it will be done.




4. How to Restore Factory Setting on M6800/M7200 Series Printer?

Stepl: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click’NO.2-system set” by ‘up and down’ button in the menu setting, and then chose “OK”

Step3: Click “NO.3- Restore set” in the menu setting-------- “ok”



Step4: Select NO.2-Yes’ --—--- then chose ‘OK” it will be done.

5. How to set the language back to English on M6700/M7100 Series Printer?

Please follow up with below steps (I will put two pictures for the different languages, if you still failed to follow

up the choosing numbers, maybe you can try to change it with same words.):

Step1: Click menu and to choose number by ‘page down’ on the below control panel.



S 100uiHL 01 |

M B3 a4

Step2: Select ‘NO.2-system set’ in the menu setting (these two kinds of languages pic are the same

meanings), then chose “OK”

Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages pic are the

same meanings)---------- then chose “OK”

Systen Setting

2.Language set




Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.

6. How to set the language back to English on M6800/M7200 Series Printer?

Please follow up with below steps (I will put two pictures for the different languages, if you still failed to follow

up the choosing numbers, maybe you can try to change it with same words.):

Step1: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Select ‘NO.2-system set’ in the menu setting ( these two kinds of languages pic are the same

meanings), then chose “OK”



Step3: Then Select “NO.2-language set” in the system set( these two kinds of languages pic are the

same meanings)---------- then chose “OK”

Step4: At last select NO.2-‘English”( these two kinds of languages pictures are the same

meanings)------ then chose ‘OK” it will be done.



7. How to close toner saving status setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Select ‘NO.2-system setting’ by page down

Step3: Select ‘NO.1-toner save set’ in the system

setting

Step4: Select ‘NO.1-Turn off’ it will be done




8. What is my M6700/M7100/M6800/M7200 series printer Specifications?

16.1. Overview of the Specifications

MET D Saeriess41 5mm- 365Smm=3 10mm

Product Siza{W™~D*“H)
PASEDOVRA T 1DOVPAT 200 Saries: 4 15mam® 260mm~ 352 mm

= St ight PAST DD Saries: 9.SKg

[=ooclusive of tha
random boner cartridgs MBAEBDIIRA T 1TODOEAT 200 Series: 10HGg
and packsging)

Primt teampearature rangae:10-32 (5-35)C
Pringt Envircnmmeant

Primt humidiity range:20%%RH-80%RH

110% Model: AC1D0— 127, SOH=/S0H=, 95

Powear Woltags
Z20W Model: ACZZ0—2400, S0H=ZS0HZ, 4 .55
FPrimtfscamn: =s52dBE (&)

Moisa (acoustic Standby: =30ABE{A)

prassura lewsl)

FAlwte moda: =485 dB (&)

Emnber netenork standbay 5 mi ——




Powwar Conswm piion

Metework standby:
thve model with wirelass function: 2_3688WY the moded
withowt wirelass function: 1_B88W

Standby: < 45

Shutdown: = 0.5W

TEC: conformirg to requiresmeants of EnaergyStar'y2.0 and
Chimase anargy efficency rating

Dparating Systeam

Microsaft Windows XPF Windows Wistal! Windows 7T/ Windows
8 Windows .1/ Windows 100 Windows Server 20030
Windows Sarver 2008 Windows Sarver 201012 (3264 Bit)

Mac OS5 10.7M0EME.S 101010011

Limuee (Ubwurvbe 122040 Uburba 1404 )

Warsions higher tham 105 6.0 (excluding 135S &6.0)

Aundroid 4.0 and highar versions

Meokylin (Loong=on WE 0 BuildD341050)

Coommunication interfaca

Hi-spesed LISE 2.0

IEEESDZ2.3 10Base-T/10DBasa-Tx

IEEES02.11b/g'n (support WPS)




@ Normal Printer Issue:

1. How to get the printer to print darker under Windows?

It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”

- Pantum-97FSED (P2500W series) Printing Preferences [ x | Effect ?
[Basic | papes | Lavout [watermark|

Puifpsge —
Mitpage i v p—— [“INegative Film P —
Borde No Border =1
Right then down []Toner Save _
Zoom  OrignalSize | 100 % 25-%00% —
[JRotate 180 degree _—

Image Orientation
O Landscape

[IMirror

e

2. How to get the printer to print darker under Mac?

Step1: Click "Print" of the “file”

Step2: Click the “Show Deatils” as shown below.



Step3: Chose “Media & Quality” in the option, select from “Draft-Normal- Best” per your request.

3. How to “add a printer “by manually under Windows?

Step1: Click “add a printer” in the ‘Devices and Printers’



& Devices and Printers = 1=

®© v 1 @3 » Control Panel » Hardwareand Sound » Devices and Printers v & | SearchDevicesand Printers @
Add a device Add a printer = v @
. ~
4 Devices (2)
Lenovo Optical LENOVO-PC
USB Mouse
4 Multimedia Devices (5)
—
- ) &
"pt"BIPC ini: ini: chenlei (go-0110)
(it-go-0382) (s0-4682)
4 Printers (16)
% L 1 / /
== =y =y = =T =
Fax Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum
Printer Document Writer (Pro 8) MB500NW Series MB550NW Series MB550NW Series
e 2 7 ‘ v
- 16 items selected
g & B Show-more dethile
: 'y

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

& Add Printer

No printers were found.

Printer Name Address

J Search again

\ ;
| Concel | |

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it will be
shown as below:



(€©) = Add Printer

Find a printer by other options

() Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

") Add a printer using a TCP/IP address or hostname
(C) Add a Bluetooth, wireless or network discoverable printer

(®) Add a local printer or network printer with manual settings

Net || Cancel |

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:

(©) = Add Printer

Choose a printer port

A printer pert is a type of connection that allows your computer to exchange information with a printer,

i (®) Use an existing port: L LPT1: (Printer Port) v

Create a new port:

Local Port

[ Net || Concel | |

[ S e [ rer WYL VN oo o ressa

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:



(© ® Add Printer

Install the printer driver

, / Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers 2
Brother 5 Brother Color Leg Type1 Class Driver
Canon 5 Brother Color Type3 Class Driver
Dell 5l Brother Color Typed Class Driver
Eastman Kedak Company 5 Brother Generic Jpeg Typel Class Driver
cnean Yol L cmeas cin s s e s Y,
) This driver is digitally signed. l Windows Update I | Have Disk... ‘
Tell me why driver signing is important . \
Next | ’ Cancel ‘ |

Stepb6: Please chose “browse” when the windows pop up, it will be shown as below:

&5 Add Printer
4
Install the printer driver
i - X
' —~ Install From Disk [ x |
Insert the manufacturer’s installation disk, and then
_;y make sure that the comect drive is selected below,
I Cancel ‘
Manufa Lol
Canon
[ Dell Copy manufacturer’s files from:
Eastina [m VI | Browse... v
rRcAn
Gl ThisomverTst VWITTUUWS Uptare rave Disk.,,
Tell me why driver signing is important
X
Next \ Cancel 4

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.



¥ s

EHEEID || Pantun P2200-P2500-F2600-52000 Serie v | IG [5 =gk
=

* E=25 it

| Simplified_Chinese 2015/11/24 10:59
| Spanish 2015/11/24 10:59
|| Swedish 2015/11/24 11:00
| Traditional_Chinese 2015/11/24 11:00
|| Turkish 2015/11/24 11:00
| WifiTools 2015/11/24 11:00
| x32 2015/11/24 11:00
‘J‘x64 2015/11/24 11:00
1] AutoRun.inf 2014/9/3 10:39
i 15| P2500.INF 2015/7/3 1821

. > PTEWS.inf 2015/9/17 18:10

TOSHIBA < >

A EAESERESHEINTER e I F2500. INF VI | _fr@ |

mm&?ﬁ%ﬂi xR EEES

EAE

RICOH
Samsung

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.

4. How to “add a printer “by manually under Mac?

Step1: At first, please follow up the instruction of the CD-ROM to install the driver with USB that is under the
MAC system.

Step2: After installed the driver, please chose the Printer icon in PC and log in.

Step3: Click “+” to add the printer.



Step4: Please choose the corresponding model from installed printer when pop up the dialog box. Then
chose the corresponding printer’s driver which installed on PC. (It is needed to be the same with printer

model.) After chose to save, it will be finished to install.

Remark: If the internet needs to set up manually. You can chose to IP modified at the forth step.

Modify the IP address need to match to the IP agreement.

Here is the printer’'s name without modifications.



Please chose the corresponding driver which installed on PC.(it is need to be the same with printer

model.)

Step5: After chose to save, it will be finished to install the internet printing.

5. How to do Duplex Printing on Windows system?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

Location:

Comment:

Model: Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) |
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximunm resolution: 1200 dpi Monarch Env(3875x7.5inch) ~

[ Preferences.. || PrintTestPage |

ook ) [Gancel ][ 2opy | [ Heb




Step3: Please choose ‘Long Edge” or “Short Edge” in duplex printing.

= Pantum-97FSFD (P2500W series) Printing Preferences

Basic :Paper ]Lay;ﬁt]

Express Settings
Factory Settings v Save Delete
Copies Resolution
s T = ®6000PT

() 12000P1

[ collate B

(®) None (Simplex)

[“JReverse = AT
(OLong Edge 7
(0 short Edge l# y

PANTUM | Restore Defauit Settings

6. How to cancel the “duplex printing” under Windows?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

| gy’ Pantum P2500 Series
Location:
Comment:
|
‘ Modek: Pantum P2500 Series
‘ Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Staple: No A4(210 x 297 mm) K
Legal(8.5 x 14 inch)
Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Monarch Env(3875x75 inch) ~

Preferences... l[ Print Test Page ]

Step3: Please choose ‘NONE” in duplex printing.



o= Pantum-97F5FD (P2500W series) Printing Preferences

Basic | Paper | Layout | Watermark

Express Settings
Factory Settings v Save Delete
B
Copies Resolution
Copies 1 = (®) 600DPT

© 12000P1

[Icoliate @ @ —

(®) None (Simplex)

[JReverse ~
() Long Edge

(D) short Edge

PANTUM Restore Default Settings

7. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end the

printing job in the printing queue:

Stepl : Please double click your model of your printer in the ‘printer and device”, the picture will be shown

as below:

= Devices and Printers ==
T %A » Control Panel » Mardware and Sound » Devices and Printers v e earch Devices and Printers 0

Addadevice  Add a printer S

LENOVG.PC -

Lenove Optic
USB Mouse

+ Multimedia Devices (6]

e 5 £y L L) «
_— - — — - —
PBIPC chenlei (90-0110)  po-S0238988
(#-90-0382) 0 (s0-4682)

/ - - o/
Someroories  Fe | FoXfmsr?OF  Mowots  NwororCrex paeum P recaen s
s (UG T W SR SN SRR 5
2 g )

!

4 - L/ L/

Partum Pantur Partum Pantum Partum-97FSFD  Pantum-80SFA3 Send To
P3300DW/ Series  P3I00DW/ Series  P3300DW/ Series  P3S0DW Series (P2 (ME55ONW OneNote 2010
0000 0001 0002 PCLs

Step2 : Please right click the printing task that you want to stop. It will be shown as below:

mm Pantum P2500W Series - Use Printer Offline - 0

Printer Document View

Document Name Status Owner Pages Size Submitted

(= New Text Document - Notepad PANTUM N/A 4:09:23 PM 1/11/20

< >

1 document(s) in queue



Step3 : Please chose “cancel”, it will stop printing job.

8. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we do
the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer, it would

exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher, so

the vapor will get heavy. Due to the temperature difference and moist , the water vapor will produce

accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-80%, and it will
work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor. When
the paper is just unpacked to print, orjustlaid in the dry environment, there would be no or less

vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment for a

day, when printing, there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper to

avoid it.

9. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to use with

this printer. Please strictly follow the product specifications on power type.

10. How to Print PRN File setting in printer?

Step1: Click your model of the printer in the ‘Devices and Printers’.



o Devices and Printers -

T & » Control Panel » Hardware and Sound v o Search Devices and Printers P

Addadevice  Addaprinter  Seewhatsprinting  Printserver propeies  Remove device 2 @
o J J I p i
Administrator budzho chenlei (go-0110)  MARINAS-LAPT nuc (nuc-pe)
(s0-4682) (hkennb01) oPayEH

 Printers (29)

aﬁ’*{f’

Brother Colorleg  CanonMB2000  CanonMG6300  CanonMGES00  Canon MX890

- - -

-

Fout Ruder POF Microsoft XPS Nitro 9DF Crestor  NPI413DAT (HP Pantum
Typel Class series Printer WS series Printer WS series Printer WS series Printer WS Document Writer o 8) Laserjet MB5S0NW Series ] M7200FDW Series
Driver CM1415fnw) 0000 0002
/ / / / / / /
A, W W Wy Ny W - [
> "= > Y =Y = / / ==
Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum Pantum
M7200FDW Series  M7200FOW Series  M7200FDW Senies  M7200FDW Series  M7200FOW Senies  M7200FDW Senes  M7200FDW Series MHWFUW Senes P!WW klm P33000W Senes P3300DW Senes P33000W Series
0003 Fax Fax 0000 Fax 0001 Fax 0002 Fax 0003 PCLE 0000 PCL6 0001 0000 0001 0002 0003
'
-
“Pantum P35000 Pantum-000F50 Pantum-0124AE Send To Snagit 11
Series PCLE. (M7200FDW (MBSSONW OneNote 2010
series) series)

Pantum M6SSONW Series 0000 Modek: Pantum MESSONW Series
Category: Printer
Status: Offline

Step2: Click "Properties" of the printer

|
4 Devices (1) W
- Pantum M6SSONW Series 0000 - Offine -0
| Printer | Document View
Connect bt Name Status Owner Pages  Sie Submitted
Set As Default Printer
LENOVO-PC Printing Preferences...
4 Multimedia Devices (5) Update Diver

J F Pause Printing
v b ] ? ] | Cancel All Documents
| Sharing...
~ Use Printer Offline >

Administrater budzho chenlei (go-0! %
(s0-4682) (hkennb01) Properties
4 Printers (29) Close
Wy
2 =y =
Brother ColorLeg  CanonMB2000  CanonMG6300  Canon MGB&0O Canon MX8%0 Fax Foxit Reader POF  Microsoft XPS  Nitro PDF Creator  NPI413DA7 (HP Pantum Pantum
Typel Class series Printer WS series Printer WS senes Printer WS series Printer WS Printer Document Writer (Pro8) Laserlet MESSONW Series  MT200FDW Series
Driver CM1415fnw) 0000 0002

il e e e el e el ol ol o ol ol -

Step3: Please check your original port in the port and keep it in mind



=

Pantum M6550NW Series 0000 Properties

General Sharing

| Advanced | Color Management | Secunty | About |

Ports

s/  Pantum M6550NW Series 0000

Print to the following port(s). Documents will print to the first free

checked port.

Description Printer
Virtual printer port for... Pantum MG6550NW Series

ntum 000

Standard TC
Pantum M/200FDW Series PCL...
Pantum M7200FDW Series Fax ...

Pantum M7200FDW Series PCL...

andard
Standard TCP/IP Port

Standard TCP/IP Port
[] IPP_Pa... Standard TCP/IP Port Pantum M7200FDW Series Fax ... ~
[ Add Port... ] | Delete Port | Configure Port...
[ 1 Enable bidirectional support
[] Enable printer poocling
Help

[ oK | | cancel Apply




Step4: Please change your original port to “FILE:Print to File”.

iy Pantum M6550NW Series 0000 Properties

[_Geneu'aI?l*ShatinVgirl:"';;t | Advanced | Color Management I Security | About |

A Pantum M6550NW Series 0000

Print to the fellowing port(s). Documents will print to the first free
checked port.

Port Description Printer
[] coma: Serial Port
[] com1: Serial Port

: _ Serial Port

R — = =
'e“ > Print to File
| WSD-0... WSD Port
[] WSD-1... WSD Port Pantum-0124AE (M6550NW se...
[] WSD-2... WSD Port NPI413DA7 (HP LaserJet CM14...
Add Port... | ’ Delete Port [ ‘ Configure Port...

Enable bidirectional support

[]Enable printer pooling

oK | | cancet ||  Appty | Help

Step5: Please choose any file you want to print and save it on the ‘Desktop’ as “123.”

Save Print Output As

o

v & Search Desktop

Organize «

W& Favorites
B Desktop ' Homegroup

@ Downloads

=/ Recent places R PANTUM
3 Homegroup
1&;’ This PC

/& This PC
' Administrator (it- i X
& Desktop _ Libraries
I'| Documents

File name: 123 od

Save astype: Printer Files (".prn)

>
i3
‘
s
>

“~ Hide Folders Save | Cancel

Step6: Please find the “123.prn” file on the desktop and send it to us.



Step7: change your port back to your original port as Step 3

11. How to do when it shown “0x000000709” Error?

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main host will be led to

this problem.

Solution A:

Step1: Select “Manage” in the “This PC”.



@ Scan
Pin to Start

Map network drive...

Create shortcut
Delete

Rename

Properties

Disconnect network drive...

Step2: Select “windows firewall” and right click to “run” it. Restart your computer after you run the

windows firewall.

&

File Action View Help

Computer Management

e 2EDaE]

& Computer Management (Local

4§} System Tools
» (@ Task Scheduler
Event Viewer
- @ Shared Folders
» (® Performance
2 Device Manager
+ £3 Storage
{9 Disk Management
4 Fy Services and Applications
7 Services
& WMI Control

b Eunn

Windows Firewall

Stop the service
the service

Description:

Windows Firewall helps protect your

computer by preventing
unauthorized users from gaining

access to your computer through the

Intemet or a network.

Name Description ~ Status  StartupType  Log On As
£ Windows Biometric Service  The Windo... Manual Local Syste...
{4 Windows Color System The WesPlu., Manual Local Service
% Windows Connect Now - C... WCNCSVC .. Running  Manual Local Service
4 Windows Connection Mana... Makes auto... Running  Automatic (T... Local Service
£ Windows Defender Networ... Helps guard... Manual Local Service
(% Windows Defender Service  Helps prote... Running  Automatic Local Syste...
4, Windows Driver Foundation... Createsand.. Running Manual (Trig... ~Local Syste...
%4 Windows Encryption Provid... Windows E.. Manual (Trig...  Local Service
£% Windows Error Reporting Se... Allows error.. Running Manual (Trig.. Local Syste...
2% Windows Event Collector  This service ... Manual NetworkS...

( £% Windows Firewall Windows Fi.. Running  Automatic Local s«w‘Q

e

£ Windows Image Acquisitio... Providesim... Stopping Automatic Local Service
% Windows Installer Adds, modi. Manual Local Syste...
£% Windows Location Framew... This service... Manual (Trig... Local Syste...
% Windows Management Inst... Providesac.. Running Automatic  Local Syste..
4 Windows Media Player Net... Shares Wi Running  Automatic (D... NetworkS...

% Windows Modules Installer ~ Enables inst.. Manual Local Syste...
£ Windows Presentation Fou... Optimizes p. Manual Local Service
{4 Windows Remote Manage... WindowsR... Manual Network S...

% Windows Search Provides co.. Running  Automatic (D... Local Syste...
£ Windows Store Service (WS... Providesi Manual (Trig... Local Syste...
£5 Windows Time Maintains d... Manual (Trig... Local Service
24 Windows Update Enablesthe.. Running Manual (Trig.. Local Syste...
% WinHTTP Web Proxy Auto-... i Running  Manual Local Service
% Wired AutoConfig Manual Local Syste...
4 WLAN AutoConfig Running  Automatic Local Syste...

Extended /(Standard

More Actions

More Actions »

Solution B:

Step1: Select “Manage” in the “This PC”.




Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut -
Delete

Rename

Properties

A r:

\
!
?
=

Step2: Select “Print Spooler” and right click to “run” it. Restart your computer after you run the

windows firewall.

P Computer Management
File Action View Help

Step3: Please enter “win+ R”

and open “operation” window, please enter the IP address

which is from the sharing this printer’s XP computer and then press “Enter”

»
& Computer Management (Local Actions
4 [} System Tools | e = - - . R
. (@ Task Scheduler Print Spooler Name Description  Status Startu
@] Event Viewer ) s, Network Location Awareness Collects an...  Running  Autor More Actions »
- Stop the service e = - R
. @ Shared Folders Bt tha servicn % Network Store Interface Ser... This service... Running Autor
(&) Performance S 4 NitroPDFDriverCreatorRead... Nitro PDFD... Running Autor meg'_ﬂ
2 Device Manager {4, Office 64 Source Engine Saves install... Manu More Actions 4
4 %3 Storage ?::‘"ipﬁf’“ R £, Office Software Protection ... Office Soft.. Running Manu
_ i=¢ DiskManagement Siss dﬁ:;‘g‘::;:’;fm':'khﬁ:;? ter, 45 Optimize drives Helps the c... Manu
4 s 5_"‘/“5 and Applications | ¢ you turn off this service, you won't = Peer Name Resolution Prot... Enables serv... Running  Manu
'.g’\ Services be able to print or see your printers., (., Peer Networking Grouping Enables mul... Running Manu
@& WMI Control £ Peer Networking Identity M... Provideside... Running Manu
. Performance Counter DLL ...  Enables rem... Manu
L« Performance Logs & Alerts  Performanc... Manu
4, PGService PGService Running  Autor
44 Plug and Play Enablesac.. Running Manu
4 PNRP Machine Name Publi... This service ... Manu
‘4, Portable Device Enumerator... Enforces gr... Manu
This servic
4 Problem Reports and Soluti... This service ... Manu
£ Program Compatibility Assi... Thisservice... Running Autor
4 QPCore Service TencentPro... Running Autor
£ QQLiveService AWM.  Running  Autor
4 Quality Windows Audio Vid... Quality Win... Manu
Remote Access Auto Conne... Createsa co... Manu
., Remote Access Connection... Manages di... Manu
(4 Remote Desktop Configurat... Remote Des... Manu
4 Remote Desktop Services Allows user... Manu v
| < >
< > | [Gndard ]



Run ﬂ

g

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: ‘ v

OK Cancel Browse...

Step4: please Right click “connect” in the listed printer. It will be installed the driver directly.

Stepb: After done all above steps, you will see the connected printer in the “ Devices and printers”

12. How to change the printing port is available when it showed” Printing port is on

used”.

"Printer cannot be configured because printing port is on used." it may cause by PC port is abnormal.

We suggest that you can check with below steps:
Stepl: Change to another PC port then reconnects to the printer and re-install the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the mouse

right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.




Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on

the “printer property"--"port”, then chose the customer no need the printer copy port of all the

printers, and click "delete port"-"confirm". At last reconnect to the printer and reinstall the driver.

== Pantum M6550NW Series (Copy 1) Properties | < |
Generatl | sharing Advanced | Color Management | Securty | About
—— Pantum MESSONW Series =

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer -~
1 FILE: Print to File
[1 wsD-28... WSD Port Pantum-97FSFD (P2500W series)
[ 1 WSD-e... WSD Port
q Virtual printer port for...  Panturn MG6550MNW Series (Cop-—.
= = T Series
[1 USBOD2  Virtual printer port for... Panturm M65S00NW Series
[ ] USBOO3 Virtual printer port for... Panturm M6550NW Series ~
Add Port... Delete Port Configure Port...
Enable bidirectional support
[] Enable printer pooling
oK Cancel Apply Help

13. How to download the User Manual Successfully?

Here are two options for you to download the user manual for the printer’s
Option A) Please check the user manual in the CD-ROM.

Step1: Open your CD-ROM file and double click “Auto run”.

fold: & st
€ « 1 A+ Pantum-P2200-P2500-P2600-52000- Seies-Windows-Driver-V2-1-4 + Pantum P2200-P2500-P2600-52000 Series Windows Driver V2.1.4 v ! o
¥ Favorites e
B Desitop Arabic
& Dounloads English
% Recent plsces French
German
«§ Homegroup Italian
Japanese
™ This PC
I® chenlei (go-0110)
ke Desitop P File folde
Documents M Filefol
8 Downloads P Fil
B Music Traditional_Chinese SPM  Filef
E Pictures Turkish 2 MPM  File folde
B Videos WiiTools 2 732PM  File folde
[ Vindows2_05 (C) = 9 P File folde: /
a LENOVO (DY) et 20 e tole:
C!J'! Autotun, 5 )
W Network 2, AutoRun
% Bmproa2dil
% Bmprodtdl
Manusl TW 6o4AM MRS
0! P2so0
3 pt25000r " ed HTM
2 o12500de A H

Step2: Click ‘User Guide’ at the left corner of the installation interface.



| = Pantum P2200-P2500-P2600-52000 Series

DT LAV

Instailation Language:
Sefect Printer: Pantisn P2500 Series ~

Installaton mode:

‘ ? ®) USS prater
The prnter has been connected to the computer throwgh

uss

Option B) Please download the user manual from our official website.

Stepl: Please log in the website: http://global.pantum.com/global/.

« X global.pantum. com/ ool }
T mm G e BESEER SANTUN & Pastun ntermet « Newa g Vandar § ok Chat (Y fucigrownd maney [l PORE PIETE @ 8ANSK R baids 8 Avaco

’,%’é. Worlkdwade

FPANTLIVI  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.l\‘/166OVO' Series

ser Pn

ANTUM eeee

Clnnla Cinctinn Liink Crand Mudtifiinatinn

Step2: Enter your model of your printer in the blank of the below picture


http://global.pantum.com/global/

I <BlIRY | obal.pantum.comy/global/

= A @ smmese [ SEER -PANTUM. @ Pantum internation: . Newegg Vendor P @ Olark Chat [ Background manac [@l PiIISE-PIIEFE @ 8UERIMR [&] baidu @ Amazon

Y’ga; Worldwide Home | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing

Pantum Printers

Offer eco-friendly
and affordable prints
whenever you need it

nting with the new Pantum P3010/P3300 series
mely low paper jam rate and highly budget-saving
iy separate drum unit and toner cartridge. Itis
s from SMB to large workgroup requiring easy-to-use
ffice tools for their rapidly growing business.

P3010/P3300 Series

Monochrome Laser Printer

Multifunction ‘

Single Function High_ Speed ‘
Step3: Select the model of your printer.
V;- 2 X ;’global.pan;u%.;on;/qlohal/?s:pTSUl;v.&laxonon;v nanm:selie;laq = = Q&%

@ (@ snrosi G SEER -PANTUM. @ Pantum internation. . Newegg Vendor P ® Olark Chat [ Background mensc  [@ PIRE-PIETE @ #5MiR [&) baidu @ Amazon

Step 1: Select Your Product

JME LASER PRINTER P2500W

Step4: Chose the corresponding language you are using which stat to download the user manual.



€« X [ global.pantum.com/global/faq/p2500w/ Q BTt
i wA [@ sadTenkke [E) ZEER PANTUM: @ Pantum internation: . Newegg Vendor P @ Olark Chat [ Background mansc [@ PiISiE-PiEFE @ RUEMAMR [&] baidu @ Amazon

'*,%*: Worldwide Home | Product| Customer Service | Drivers & Downloads |Register | Lagin

PANTLIM  The New Era for Printing.

Manual and FAQ

2013-User Guide-Arabic Traditional Chinese

2013-User Guide-Swedish Swedish
2013-User Guide-Russian Russian
2013-User Guide-Norwegian Norwegian
2013-User Guide-Japanese Japanese
2013-User Guide-Italian Halian
2013-User Guide-Hebrew Hebrew
2013-User Guide-French French
2013-User Guide-Spanish Spanish

2013-User Guide-English English

2013-User Guide-Germany Germany Download

14. How to register for printer warranty on-line?

Step1: Register your account in the website:

https://service.global.pantum.com/user/login/register.html

_— - —— —
Type - Usor 1
Accortart s re Lnrect
Password is reqguired
FPlease confirm the password -

Product se wumber roequired
FPlease choose purchase 1=t
Country or area is required -
Registration
Agreement Pantum Privacy Policy

Agree and register

Step2: Log in your account with password:


https://service.global.pantum.com/user/login/register.html

The New Era for Prinling.

Step3: Please chose “Product Registration”, the picture will be shown as below:

FANTUM

Step4: At last, you can register for your printer at the below of page, it will be done.

6O €u o

The current position: pantum  Service Center  User product

Personal cenier

Produst regestration

My Products

Message sethings

Registrabon Agreement




15. How to Print Information Pages from M6700/M7100 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step2: Click “7-Info.report” in the menu setting-------- “ok”

setiing




16. How to Print Information Pages from M6800/M7200 Series Printer?

Step1l: Click menu and to choose number by ‘page down’ on the below control panel.

Step3: Select NO.2-Prt Info Page’ ------ then chose ‘OK” it will be done.



17.How to do Duplex Printing on Mac system?

Step1: click on “file ” then select “print”

Step2: then select the “Two-Sided” option and then try to print it.



o
Pantum M7200FDW Series O0DFO2

: Default Settings

: | J :l ¥ Two-Sided
‘opbs 1 @
Pages: All

Scan lIssues:

1. How to Scanning on Linux System?

Stepl: Make sure that you printer is connected to the computer with USB cable.

Step2: Please search the “scan” in application of Linux’s system

Step3: Please chose “simple scan” on the below picture:



Step4: Please chose “preferences” to go to the next step (it will be shown as below):

Step6: Then you can choose the corresponding model about your Pantum printer



2. Why it is unavailable for the “scanning to email”?

Stepl: Please log in your email first, and then click “tools”------ “account setting”



: File Edit View Go | Tools | Actions Help AdobePDF

IBANew - g 23 X Seod/Recene 4 ¥ | jSend/Receive ~ [ | [l Se
|: ESET NOD32 Antivirus - ({ Instant Search >
Address Book...  Ctrl+Shift+B
Mail e e IR ch Inbox Ra
= %4 Organize
Favorite Folders b e Newestontop |~
= rts...
SN boens il ito show in this view.
Mailbox Cleanup...
) Empty "Deleted ltems" Folder
Forms >
Macro >
Account Settings...

Trust Center...

Customize...

Step2: Please double click “internet protocol” then it will be entered into the next step:

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

Emal | Data Fies | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

G New... Repar... !5 Change... @ SetasDefaut X Remove # &
Name Type
liaogian@ceshbu.net POP/SMTP (send from this account by default)

Selected e-mail account delvers new e-mail messages to the following location:
Personal Folders\Inbox

in data file C:\. Outiook Outlook.pst

Step3: Please click “more settings”; it will be entered into the next step:

Change E-mail Account C=T
Internet E-mail
Each of these settings are required to get your e-mai account working.

User Information Test Account Settings

Your Name: haogan After filling out the information on this screen, we
recommend you test your account by dicking the

E-mad Address: liaogian @ceshibu.net button (Requires ne!

Server Information -

i -

Incoming mail server: 10.10.148.1

Outgoing mad server (SMTP): | 10.10.148.1

Logon Information

User Name: lisogan

Password: 0 sssssess

[V]Remember password
[|Require logon using Secure Password Authentication (SPA) More Settings ...

54

Step4: Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the outgoing server port as

“25”, at last please click” ok”.



Internet E-mail Settings
piac m— = ————

£

¥ 1
| General | Outgoing Server | Connection ]IAdvanced 1 !
i Server Port Numbers
] Incoming server (POP3): 110 [ Use Defaults ]

5 I This server requires an encrypted connection (SSL)I

Outgoing server (SMTP): 25
Use the following type of encrypted connection: 1None E

Server Timeouts
Short ~—Jg Long 1 minute

Delivery
Leave a copy of messages on the server
[ rRemove from server after l_ 10 =] davs

[ I rRemove from server when deleted from 'Deleted Items'

3. How to merge multi-page scanned documents into one PDF from

M6700/M7100 Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.

Step 2: Press "a" or "v" button to select and enter "Merge Scan" mode.



can/Nersge
sCan X

Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning

Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.



Step 7: After completing the operation, the application will save PDF document to the

specified folder.

4. How to merge multi-page scanned documents into one PDF from

M6800/M7200 Series Printer?

Step1: Press "Scan" button to enter scan status. The default scan mode of control panel

is Single Page.

Step 2: Press "4" or "v" button to select and enter "Merge Scan" mode.




Step 3: Press "Start" button and the Scan Process Bar Interface will pop up on the

computer.

Step 4: After completing scanning the first page, the contents as shown below will appear

on the control panel:

Press "Start" button - scan the next page

Press "OK" button- end the scanning

Step 5: Put the document to be scanned on the glass platen and press Start button to

continue to scan the second page (For ADF scanning, it can run continuous scan directly).

Step 6: Repeat the operation as described in the step 5 to scan multi-pages till you press

"OK" button to end this operation.

Step 7: After completing the operation, the application will save PDF document to the

specified folder.



5. How to clean the scan file with vertical line from ADF

M6800/M7100/M7200 Series Printer?

Regarding this issue, the vertical line was display when you used the ADF but used the

platen was fine, it was cause by the scanner's location ( left side in red circle) platen glass

is dirty. So we suggest you that you can use a clean & dry cloth to clean the platen glass

as the location shows you:

6. How to scan by PC via wireless ?

Step1 : Turn on the Pantum APP

PantarmnisScarn

N

Spplhicat
Pantorm
NS SR 0 S
Saries




Step2 : Click “Port” to the Port interface. , then select “Auto search network scanner”

Pantum Scan Application (USB) X
; _ Quick Settings
Units IPlers v I LI Save
ﬁ (3 1200 2400 ‘. Basic Settings l Advanced Settings |
' Document Source
Jdb b
-
28 IPIaten L]
0
Q oy Color Mode
= ﬁ |True Color L]
ol
Q [ Resolution
), ]
1 | 600 dpi |
° .
9 0y Scan Area
41
-3 [a4 ~| ‘
34 |
0¥
b |
-
o
o 0
0%
= : Default
Document Source:  Platen Save the scanned image to
g g
Resolution: 600 dpi ‘ Folder 7 Email
Color Mode: True Color Save to folder
Scan Area: A4 File Name:  2020-08-27_001
Image Size: 4961 px x 7016 px File Type: PG
Save to: C:\Users\admin\Pictures
Data Size: 99.58 MB
Help (F1) About Port Preview Scan Close

Step3 : Select “Auto search network scanner”, when it search the IP address, then click “OK”.



Pantun pr Pantum-00DFO2
Quick Settings
Units Pixels > [Unu’ded l.l Save
T | Basicsettings | Advanced settings |
- Document Source
) '
= 13 |Platen ~| ‘
ol
o} °] X | \
J z ———lv
Q g " Use local USB port
3 =
g (o} 192.168.223.1 - Refresh
49 =
g ' (" Enter host name or IP address of the scanner manually
oy
: [ Pantum-00DF02
83
0
0
= OK Cancel Defut
Document Source:  Platen [ | save the scanned image to
Resolution: 600 dpi Folder Email
Color Mode: True Color Save to folder
Scan Area: A4 File Name:  2020-08-27_001
Image Size: 4961 px x 7016 px File Type: PG
i Save to: C:\Users\admin\Pictures
Data Size: 99.58 MB
Help (F1) About | Port Preview | Scan Close
Step4 : Click “Scan” and the printer can scan to PC by wireless.
7. How to reduce the G-mail secure?
Step1: Log on Google account, Click the “Security”.
& Google Account x e
[C ] @ & https://myaccount.google.com/?utm_source=0OGB&tab=kk&utm_medium=app BE e + IND ® 7 e
BsmEsms @ FELE BsARn © meewn O#anasE L
Google Account Q @ i G
@ Home

Personal info

@

Data & personalisation

Welcome, zhou kim

Poople and sharing Manage your info, privacy and security to make Google work better for you
=

B Payments and subscriptions
Privacy & personalisa- Security issues found

tion Protect your account now by resolving .

See the data in your Google Account these issues

and choose what activity is saved, to
personalise your Google experience

Manage your data & personalisation Secure account



Step2:  When the “less secure app access”, click “turn on access (no recommended)”.

« > C o @ @& httpsy//myaccount.google.comy/security 3 Y IND ® b ¢
JmESES @ FErE BEmas @ srmE [ @agE.

Google Account Q ®@

Home Manage devices

®

Personal info

C® Data & personalisation Less secure app access ‘ ‘
i To protect your account, apps and devices that use less secure sign-in
B sscurity technology are blocked. To keep your account secure, Google will auto-
matically turn this setting OFF if it's not being used. Find out more

= People and sharing

= Payments and subscriptions © off

Turn on access (not recommended)

Signing in to other sites

You're not using your Google Account to sign in to
any sites or apps

¢ Signing in with Google

Step3: In the new interface , turn on “Allow less secure apps: on”.

<« [Cer © @& htpsy//myaccount.google.com/lesssecureapps B e + IND ® B & =
Eomesds @ #¥Ln Dxmmm © s QBanaE B
Google Account @ i o

¢ Less secure app access

Some apps and devices use less secure sign-in technology, which makes your account vulnerable. You
can turn off access for these apps, which we recommend, or turn it on if you want to use them despite
the risks. Geogle will automatically turn this setting OFF if it's not being used. Learn more

Allow less secure apps: ON .




W woogle Account ES

&« [CEEN) © @& httpsy//myaccount.google.com/security B8 o ¥ IND @ B & =
Byassus @ FErE OsEnr O swms [ BanaE e

"
Goaogle Account Q d

manage aevices
@ Home

Personal info

use less secure sign-in technology to access your account. To keep
your account secure, Google will automatically turn this setting OFF if
it's not being used. Find out more

Less secure app access h
9 Data & personalisation Your account is vulnerable because you allow apps and devices that

2, People and sharing

© on
B Payments and subscriptions

Turn off access (recommended)

Signing in to other sites

' » You're not using your Google Account to sign in to
g Signing in with Google 9 9 4
any sites or apps

‘You don't have passwords saved in your Google



8. How to cope with the control panel shows "ADF Paper empty"?

Step1: Please check whether the paper put in correctly.

Put the original into the ADF with its front upward and top fed firstly, then adjust
the document guide till it gets close to the paper stack.

If the problem still here, it should turn to the step2.

ADF Unit

Step2: Please check whether there have something stuck the

paper.

1) Open the ADF top cover.

2) Press ADF paper sensor location in 5 seconds, check if it can swing normally.



Paper feed sensor target

3) Check if whether the groovel is empty. Removed the paper scraps if stuck
inside it. And check the flags can work normally.

Paper feed sensor zoom

4) Close the ADF top cover, and then put and paper in the ADF and try to scan it.

9. How to scan by PC?

Step5:  Turn on the Pantum APP



Step6

PantdrmiScarn

ASpphicaticon
Paritirrn
W LSS oLo) Ry AV
Saries

Click “scan”.

P PG A

g

Pantum Scan Application (USB)

Quick Settings

Units  [Pxels | [ ~I Save
2400 x Basic Settings ]VAdvanoed Settings ]
. Document Source
.
2 |piaten =l
ol
oy Color Mode
f ITrue Color _ﬂ
o1
o Resolution
§ f |00 dpi =l
o Scan Area
4 3
s} |as ~l
21
oY
e
o
ot
o %
¥ Default
Document Source: Platen Save the scanned image to
Resolution: 600 dpi [ Folder Email
Color Mode: True Color Save to folder
Scan Area: As File Name: 2020-08-27_001
Image Size: 4961 px x 7016 px File Type: PG
Save to: C:\Users\admin\Pictures
Data Size: 99.58 MB
Help (F1) About Port Preview Scan Close

10.How to change the scanning folder?

Stepb :

Turn on the Pantum application.




Pantum Scan

Application...

Step7 : Click “Folder” to the folder settings interface.

Pantum Scan Application (Pantum-00DF3F) X
Quick Settings
Units Pixels v L' Save
\' Basic Settings | Advanced Settings |
Document Source
IDocumenl feeder L]
Color Mode
|True Color _:I
Resolution
[ 150 dpi =l
Scan Area
ILegal L,
I~ Manual Duplex
= Default

Document Source:  Document feeder

Resolution: 150 dpi Email

Color Mode: True Color Save to folder

Scan Area: Legal File Name: 2020-12-04_001

Image Size: 1276 px x 2102 px File Type: PG
Save to: C:\Users\admin\Pictures\

Data Size: 7.67MB

Help (F1) About Port Preview | Scan Close

Step8 :

Click

"Browse”, select the saving folder, click “OK”.




Pantum Scan Application (Pantum-00DF3F) X

Folder X =
Save to I C:\Users\adminPictures\ Browse
File Name [2020-12:04 001 . =
retwe [5G |
Upon completion of the scanning ’_;l

I~ Automatically open image files

¥ Open the image folder

Document Source:  Document feeder Save the scanned image to
Resolution: 150 dpi I'-m—| Email
Color Mode: True Color Save to folder
Scan Area: Legal File Name: ~ 2020-12-04_001

= File Type: PG
Image Size: 1276 px x 2102 px

Save to: C:
Data Size: 7.67MB sersadminipichres)
| Hep®D | | About | | Pt | | prevew | | sen | | Cose
Pantum Scan Application (Pantum-00DF3F) X

Browse for Computer

- Desktop ~
> | | OneDrive
> & admin
v @ ThisPC
> J 3D Objects
> [HA Desktop
> Documents
> 4 Downloads
> N Music
> I Pictures
> [ Videos
> ‘i Local Disk (C:)
> wa Data(D:)
> wm New Volume (E:)
> wm New Volume (F:)
l> %o libraries &

Size: 1276 px x 2102 px H’T::e’ CPG _ .
Data Size: 7.67MB : serst ’

§iBEE

| MeeE) | | About || Pet | | Peees | | gen | | o




© Copy Issues:

1. How to do duplex copy from ADF (For M6800/M7100/M7200)

Step 1: Press “Copy” in the control panel.

Step 2: Select "Copy settings”>"Duplex print’=>”"Dbl.pg—->D.pg”

| lenu Setting
| 1.Copy setting

Copy setting
o.[Iuplex print

Duplex print
| .0bl.pz.->D.pg




Step 3: Set the paper in the paper feeder. And the control panel will prompt “ADF

Doc loaded”.

Step 4: Press “Start” and the first page will scan.

Step 5: Turn the page over and put it in the feeder, press “Start”.






Fax Issues—For M6800/M7200 Series Printer

1. How to change the fax report status on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Select ‘NO.1-fax setting’ by page down button.

Step3: Select ‘NO.14-fax report’ in the fax setting

Step4: Select ‘NO.2-confirm report’

ocur” , by page down button.

Step5: Then you can choose the report status of “NO.1 Turn off”, “NO. 2 Always print”, “NO. 3 Only err




2. How to close the fax report setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Select ‘NO.1-fax setting’ by page down button.

Step3: Select ‘NO.14-fax report’ in the fax setting

Step4: Select ‘NO.2-confirm report’




Step5: Then you can choose the report status of “NO.1 Turn off”, it will be done.




3. How to setting the Fax sending report on M6800/M7200 Series Printer?

Step1: Press “Menu” Button on the control

panel, as the arrow indicated.

Step2: Press “page down” Button to

select “1.Fax setting” , then press "OK”.

Step3: Select “2.Confirm report” by “page

down” button, then press “OK”.

Step4: Select “2.Confirm report” by “page down”

button, then press “OK”. The setting is done.

Other Tips: at step4, we can select “NO.1 Turn off” , “NO. 2 Always print” , “NO. 3 Only err ocur”

option through “page up/down” button for other report request. The interface as below:




4. How to set the fax as Phone Mode on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Please choose “page down” to select

Step3: Select ‘NO.1-Fax setting’ in the menu setting

Step4: Select “NO.2-Receive set” in the system set




Stepb: Select NO.1- “Answer mode”™-“ok”

Step6: Select No.2“Phone mode” ,and it will be done.

Note: - In the phone mode, you have 3 ways to receive a fax:

1) Press the Start button on the Control Panel and the machine starts to receive the fax;

2) Take the phone handle or press the Speaker button on the Control Panel and press the

Start button for the machine to start receiving the fax;

3) Use the remote receiving mode (applies only to external telephone operations) to press

"*90"on the extension panel when the phone is taken and the machine starts to receive

the fax.




5. How to set the fax as Fax Mode on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Please choose “page down” to select

Step3: Select ‘NO.1-Fax setting’ in the menu setting

Step4: Select “NO.2-Receive set” in the system set




Stepb: Select NO.1- “Answer mode”-“ok”

Step6: Select No.1“Fax mode”, and it will be done.

6. How to Set the Time Zone Format on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel

Step2: Please choose “page down” to select

Step3: Select ‘NO.2-system set’ in the menu setting

Step4: Select “NO.8-Time/date” in the system set




Step5: Select NO.5- “Time format”-“ok” Step6: Select “12H or 24H” format in the Time format.

7. How to adjust receiving NO. of rings in fax mode on M6800/M7200 Series Printer?

Step1: Please select ‘Menu’ Step2: Select’ NO.2-System set’ by page down button




Step3: Select’ NO3-Restore set’ by page down

Step4: Select’ NO2-YES’, and press 'OK’ button

Stepb: Select’ NO2-Receive set’ in fax setting

Step6: Select’ NO2-NO.of rings’




Step6: select the times of “ the NO. of rings”, and press 'OK’ button it will be done.

11.How to create a new contact by M6800/M7200 Series Printer?

Step1: Press "Fax" and then chose "Ok" to enter the

"Fax Setting" interface

Step2: Choose the “NO.11.Contacts” option you want to

set by pressing the page up and down keys.

Step3: Select “NO.1 Contacts”

Step4: Enter the fax number one by one by pressing the

number on the “NO.4 New and edit”




Step5: It will be taken an example as below:




12.How to close the report when toner low Setting on M6800/M7200 Series Printer?

Step1: Select menu on the below control panel Step2: Select ‘NO.1-fax setting’ by page down button.

Step3: Select ‘NO.2-Receive set,’ in the fax Step4: Select ‘NO.8-cont.low toner’

Step5: Then you can choose the status of “NO.1 Turn off” and press ‘OK” button, it will be done.




13. How to Send Group Fax on M6800/M7200 Series Printer?

With the feature of Group sending, it supports inputting several numbers to be faxed one by one, with the

ability of up to 99 fax numbers for each group sent to at the same time.

A: At first, you need to set up all the new fax numbers in the contacts.

Step1: Press "Fax" and then "Menu" to

enter the "Menu Setting" interface

Step2: Press OK button to enter the

Fax setting interface.




Step3: Choose the “11.Contacts” option Step4: Enter the fax number one by one by
you want to set by pressing the pressing the number on the “NO.4

page up and down keys. New and edit”

Step5: It will be taken an example as below:




B: Secondly, please go back to the” NO.2 Group call” and set up a new group contact.

Step1: Please choose “NO.4 New and edit” in the “Group call.”

Step2: It will be taken an example as below:

CoSelect “NO.2 Add from eontact.”




C: At last, please go back to the” NO.2 Group call” and send the fax as “group sending.”

Step1: Please choose “NO.4 Group call” after Step2: At last, chose “Start” and it will be
you input all the fax numbers in one done.
contact group.

il 411 group No.
| 01 2

Contacts
2.Group call

14.How to Send Multi-address Fax on M6800/M7200 Series Printer?

With the feature of multi-address sending, it supports inputting several numbers to be faxed one by one, with

the ability of up to20 fax numbers sent to at the same time.

Step1: Press "Fax" and then "Menu" to enter Step2: Press OK button to enter the

the "Menu Setting" interface No.1-Fax setting interface.



Step3: Choose the “9.Group sending” Step4: Enter the fax number one by one by
option you want to set by pressing pressing the number on the control panel.

the page up and down keys.

Group sending

Step5: Please choose “Yes” when it Step6: At last, chose “Start” and it will be
shown “Add more number”. done.
Scan next: Start

End scan: OK
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